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CHAPTER 422
CONSUMER CREDIT TRANSACTIONS

SUBCHAPTERI 422.402 Balloon payments prohibited.
GENERAL PROVISIONS 422.403 Maximum periods of repayment.

422.101 Short title. 422.404 Assignment of earnings.
422.102 Scope. 422.405 Authorization to confess judgment prohibited.

SUBCHAPTER I 422.406 Negotiable instruments.

MAXIMUM CHARGES 422.407 Defenses assertable against an assignee.

422.201 Finance chage for consumer credit transactions. 422.408 Interlocking loans.
422.202 Additional chages. 422.409 Notice of assignment.
422.203 Delinquency chayes. 422.410 Statements of compliance or performance.
422.204 Deferral chages. 422411 Attorney fees.
422.205 Finance chaye on refinancing. 422.412 Restriction on liability in consumer lease.
422.206 Finance chaye on consolidation. 422,413 Limitation on default chges.
422.207 Advances to perform agreements of customer 422.414 Use of multiple agreements.
422.208 Right to prepay 422.415 Changes in open—end credit terms.
422.209 Rebate on prepayment. 422.4155 Notice of termination of liability
422.210 Agricultural credit transactions. 422.416 Referral transactions prohibited.

SUBCHAPTER llI 422.417 Restrictions on security interests.

DISCLOSURE AND FORM OF WRITINGS 422.418 Security interests: consolidations; open—end credit plans.

422301 Requirements of federal act. 422.419 Waivers prohibited.
422.302 General requirements and provisions. 422420 Cosigner chges.
422.303 Form requirements other than open—end or discount. 422.421 Variable rate transaction.
422.304 Prohibition of blank writings. 422.422 Cash discounts.
422.305 Notice to obligors. SUBCHAPTER V
422.306 Receipts; accounting; evidence of payment. CREDIT SER/ICES ORGANIZATIONS
422.307 Estimates or apprqximations. 422501 Definitions.
422.308 Open-end credit disclosures. 422502 Registration requirements.
422.310 Refund anticipation loans. 422503 Prohibited activities.

SUBCHAPTER IV 422.504 Information statement.

LIMITATIONS ON AGREEMENTS AND PRACTICES 422.505 Contracts.
422.401 Scope. 422.506 Waiver.
Cross-reference: See definitions in $121.301 1. Eighteen percent per year on that part of the urisdahce
of the amount financed which is $1,000 or less; and
SUBCHAPTERI 2. Fifteen percenper year on that part of the unpaid balance
of the amount financed which is more than $1,000.
GENERAL PROVISIONS (b) The finance chage, calculated according to the actuarial

method,may not exceed the equivalent of the total of the fellow

) ) ing for a consumer credit transaction entered into prior to April 6,
422.101 Short title. This chapter shalle known and may be 1980:

C|tHei§It éars_\/\fg;:lopszlggconsumer act—consumer credit transactions. Eighteen per cent per year on that part of the urjzdithce
v : of the amount financed which is $500 or less; and

422.102 Scope. This chapter applies to consumer credit 2. Twelve per cenper year on that part of the unpaid balance

transactions. of the amount financed which is more than $500.
History: 1971 c. 239 3 ) (bm) 1. The finance chge, calculated according to the actuar
Wisconsin consumer act—a critical analysis. HeiS@éMMLR 389. ial method, may not exceed the greater of the following tama

Wisconsin consumer act—a freak out? Barrett, Jones, 57 MLR 483. H N A
Creditor’s responsibilities and dutiasnder the Wsconsin consumer act. Hol sumercredit transaction entered into on or after Novemb8a1

brook, Bugge, 1973 WBB No. 1. andbefore November 1, 1984:
Realestatamplications of the Wéconsin consumer act. Horton, 1973 WBB No. a. Eighteen percent per year

"The efect of the Visconsin consumer act on farm credit. MillE973 WBB No. b. A rate of 6% in excess of the interest rate applicable to
. 6—monthU.S. treasury bills as determined under szbd.
2. For purposes of subdl. b, the interest rate applicable to

SUBCHAPTERII 6—-month U.S. treasury bills for any month is the average annual
discountinterest rate determined by the lasgttion of the bills in
MAXIMUM CHARGES the preceding month, increased to the next multiple of 0.5% if the

averageannual discount interest rate includes a fractional amount.

422201 Finance charge for consumer credit transac - 3. Information regarding the amounttb® maximum finance

tions. (1) With respect to a consumer credit transactitrer chargeundersubd.1. for any month shall be available at théasf
than one pursuant to an open-end credit plan, the parties n’ﬂ’; he administrator ) . .

agreeto the payment by the customer of a financeghaot in (bn) A consumer credit transaction entered into after October
excesf that permitted by sub&) and(3). 31,1984, is not subject to any maximum limit on finance @bswr

(2) (a) The finance chae, calculated according to the actuar  (3) For licensees under 438.09and undesss.218.0101to
ial method, may not exceed the equivalent of the total of the féfL8.0163 the finance chae, calculated according to those-sec
lowing for a consumer credit transaction entered into on or aflégns, may not exceed the maximums permitted iri88.09and
April 6, 1980 and prior to November 1, 198ther than by a fed 218.0101to 218.0163 respectively
erally chartered or state—chartered savings and loan association(5) For the purposes of this section:
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(@) The finance chge may be calculated on the assumptioh01.9] if the sales orloans are made on or after Novem
thatall scheduled payments will be made when due; ber 1, 1981.

(b) The dollar amount of finance clyarshall include the pre (13) A violation of this section is subject to425.305

paidfinance chage excluded from the amount financed; and _ History: 1971 c. 2391973 c. 21979 c. 10168 176, 1981 c. 45100, 1983 a.
. - 389 1985 a. 291987 a. 271989 a. 561991 a. 3161995 a. 328329, 1997 a. 35
(c) The efect of prepayment is governed by the provisions o2 1999 a. 931, 53, 2007 a. 1.

rebateupon prepayment under422.209 Cross Refeence: See also ctDFI-WCA 1, Wis. adm. code.

: ; he scope of apparent agency may embrace the making of a usurious loan. Hol
(6) Forthe purposes of this section, the term of a consurgﬁ sworth v American Finance Corg6 Wis. 2d 172271 N.W2d 872(1978).

credittransaction othethan one pursuant to an open—end creditThesale of an interest-bearing note at a discount is not usurious unless it is found
plancommencesvith the date the credit is grantedibgoods are to be a cloak or cover for what is in reality a usurious lozal. Znmermann Corp.
delivered,services performed or proceeds of a Ipafd 10 days ’ ;G(}:Eg]%vz\;ilcli igt?s;/::t.iozndiS?gtlgé\‘éyevfgezgglc?a?r?bf usury under the consumer act
or more after that date, with the date of commencement of delivefificy. Actna Finance CoriLs Wi, 20 561340 N.W2d 747(Ct. App. 1933) '
or performance. Diérences in lengths afonths are disregarded

anda day may be counted as one-thirtieth of a month. 422.202 Additional charges. (1) In addition to the finance
(7) Subjectto classifications and dérentiations the merchant chargepermitted bythis subchaptea merchant may bgain for
may reasonably establish, the merchant may make the sa@ﬁ@recelve any of the'followmg gddltlonal ches in connection
financechage onall amounts financed within a specified rangewith a consumer credit transaction:
A finance chage so made does not violate s(®).or (3) as the (a) Oficial fees and taxes.
casemay be if: (b) Chages or premiums for insurance against lifssr dam
(a) When applied to the median amount within each rangeage to propertyn which the creditor takes a security interest or to
doesnotexceed the maximum permitted by s(@).or (3) as the propertyleased under a motoehicle consumer lease or against
casemay be; and liability arising out of the ownership or use of property in which

(b) When applied to the lowest amount within each range i€ creditor takes a security interest or of propésed under a
doesnot produce a rate of finance aaexceeding the rate caicu motor vehicle consumer lease, if all of the following conditions
latedaccording to pafa) by more than 8% of the rate calculatedrémet:
accordingto par (a). 1. A clear conspicuous and specific statemigntvriting is

(8) Thatportion of the finance chge consistingf an amount furnishedby the creditor to the customer setting forth the cost and
equalto a discount of 5% or less of the stated price whictieseaf term of the insurance ibbtained from or through the merchant gnd
to induce payment in full within a stated period of time in connegtating that the customer may choose the person through which the
tion with a sale of particular goods and services for whieldit NSurances to be obtained.
is not otherwise available from the merchant shatlbe included 2. The creditor mails odelivers to the customer a notice of
in the finance chae for the purpose of determining the maximurthe custome's right to cancel the insuranobtained from or
rateof finance chage under sub(2) or (3) with respect to a cus throughthe merchant in accordance witt24.304
tomer who does not pay in full within such time. (c) Chages in real property transactionspasvided in sub.

(9) Notwithstanding sub(2) or (3), amerchant may contract (2)-
for and receive a minimum finance chemwith respectto atrans  (d) With respect to a consumer credit transaction which is other
actionother tharone pursuant to an open—end credit plan, of ndtanone pursuant to an open—end credit plan and which is entered
more than $5 when the amount financed does not exceed $75ntron or after May 171988, a chae not to exceed $15 for each
$7.50when the amount financed exceeds $75. checkpresented for payment to a creditor which is retucmesdit

(lOm) A finance Ch@'e determined by app”cation of a peri isfied because the drayv@’oes nOt.ha\./e an account with the
odic rate shall be determined by applying the periodic ratméo draweedoes not have sidient funds in his or her accountdoes
of the following: not have suicient credit with the drawee.

(a) The average daily balance of the account. (e) With respect t@ motor vehicle consumer lease, any reason

(b) The unpaid balance of the account on the last day of the lg}glefee or chage thatis conspicuously disclosed in writing to the
K

ing cycle after first deducting all payments, credits and refun
duringthe billing cycle.

(c) The median amount within a specifi@hge within which
the unpaid balance as calculated according to (@amor (b) is
included. A chage may be made under this paragraph only if t
creditor,subject to classifications andféifentiations the creditor
may reasonably establismakes the same clgaron all balances
within the specified range and if the percentage when applie
the median amount within the range does not exceedhbge
resulting from applying that percentage to the loweastount

within the range by more than 8% of the deon the median - . N o
amount. _ ({;ll) Feeor premiums for title examination, title insurance or
. similar purpose;

(10s) Regardles®f the date that an open—end credit plan is .
enterednto, the parties may agree to the payment by the custom (b) Fees for _preparatlon of a deed, settlement statement or
of a finance chae at any periodic rate. otherdocuments; '

(11) Anything to the contrary in this chaptaeotwithstanding, () Fees fpr notarizing deeds and other documents;
with respect to consumer credit sales and consumer loans securdd) Appraisal fees; and
by real property and insured or guaranteed by the fedevarn (e) Survey costs.
ment,or any agency or instrumentality thereof, this chagietl (2m) With respect to an open-end creplién, regardless of
not prohibit or limitany chages which are required by statuteswhenthe plan was entered into:
rulesor regulations of such government, agency or instrumental (a) A creditor may chae, collect and receive other fees and
ity. charges,in addition to the finance chge authorized undes.

(12m) This section does not applg consumer credit sales 0f422.201 that are agreedpon by the creditor and the customer
or consumer loans secured by a first lien oadquivalenssecurity Theseother fees and chggs may include periodic membership
interestin mobile homes or manufactured homes, as defined irfees,cash advance fees, ches for exceeding a designated credit

ospectivelessee before execution of the motor vehicle- con
Umerlease, is agreed upon by the lessor and lessee and is-not pro
hibited by chs.421to 427 and429.
(2) With respect to a consumer credit transactihich
involves a manufactured home transaction as defined in s.
8.056(1) (bg)or the extension of credit secured by an interest
in real propertythe parties may agree to the payment by the cus
qtg&erof the following chages in addition to the finance char
fthey will be paid to persons not related to the merchant, are rea
sonablein amount, bona fidand not for the purpose of circum
ventionor evasion of this subchapter:
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limit, chages for late payments, clgass for providing copies of sameday as the documeavidencing consummation of the open-—
documentsand chages for the return of a dishonored chetk endcredit plan.

otherpayment instrument. (3) (a) For purposes of ch421t0427, any chage not autho
(b) For purposes df2 USC 851463(g),1785and1831d both rizedby this section shall be considered part of the finahege.
thefinance chage under s422.201and chages permitted under An additional chage authorized by thisection but assessed in a
par.(a) are interest and may be oped, collected and received asmannerinconsistent with this section it part of the finance
interestby a creditar chargeunless, except with respect to the gearunder sulfl),
(2s) (a) A creditor may contract for and collect from the-borthe creditorrequires the chge as an incident to or a condition of
rower, or include in the amount financed, any of the following:the extension of credit.

1. Chages or premiums for consumer credit insurance, as (p) Except as otherwise provided in ch&1to427, assessing
definedin 5.424.201 consisting of consumer credit lilessurance, anadditional chage which is not authorized by this section and
creditaccident anagickness insurance and credit unemploymefthich is not included by thereditor as part of the finance chey
insurance against loss of income of debtors resulting &itmer or which is authorized byhis section but assessed in a manner
labor disputes or involuntary unemployment if all of the followingnconsistentwith this section, is a violation subject ta125.304
conditionsare met: (c) A merchant may not, in the same transaction, be subject to

a. The insurance coverage is not required by the creafiir the penalty in s138.09 (9) (b)218.0161or425.305and the pen
thatfact is clearly and conspicuously disclosed in writingh alty in s.425.304 based on the assessment of the same additional
customer. charges.

- ; ; istory: 1971 c. 2391973 c. 31975 c. 362371, 372 375 407, 422 1979 c. 89
_b. Any customer desiring the insurance coverage gives-a Spe 0 5 o S o8 S B T o 1065 5
cific, separately signedaffirmative written indication of the 328329 1997 a. 2521999 a. 312007 a. 1.
desireafter receiving written disclosure of the cost and term of theCross Refeence: See also s©FI-WCA 1.263and1.264 Wis. adm. code.
i Legislative Council Note, 1973]As to sub. (1) (c)] Allows creditors to treat so—
insurance. =, 1S | tors

. . . called“mortgage redemption insurance” as an additionalgehail his is insurance
2. Chages or premiums for insuranogher than insurance written on long-term obligations, such as mortgages, which would not qualify as

describedn subds.1., 3. and4., subs.(1) (b)and(2) (a)and s. creditinsurance, as that term is defined, becatits longer term. The fefct of this

; ; it . amendmentis to allow premiums for such insurant®e be treated as additional
421.301(20) (f)if all of the foIIowmg conditions are met: chargessimilar to insurance defined as “credit insurancefpag as the amount and

a. The insurance coverage is not required by the cregtiir termdoes not exceed the outstanding balance and term of the indebtedness.

thatfact is clearly and conspicuously disclosed in writinghi® [As to sub. (2) (b) (intro.)] Broadens thenge of real estate transactions in which
customer specifiedadditional chages may be made. Ale section reads prior to the above
' amendmentonly the creditor holding a first mortgage or equivalent security interest
b. Any customer desiring the insurance coverage gives—a spetytiaass on thesefincider:;gl cg?ts \thi%h includetsuch itetms_ as tit(lje examir:ationd
i ; : : ; indicati or title insurance fees, arfées for deed preparation, notarizing documents an
lelc_, separately .ane_damrm_atlve written indication of the appraisaldo the extent that they are customarily bornghg/customer in a cash
desireafter receiving written disclosure of the cost and term of thgnsaction. The problem which arises from this approach is that these costs are

insurance. incurredby other creditors in real estate transactibuos these creditors are unable

. . . . toﬂeat them in the same manner as the first mortgage; i.e., pass them on te the cus
c. The creditor mails or delivers to the customer a notice @fner. The change made by this section is designed to insure equal treatment of pur

the customels right to cancel the insurance in accordance svithchasemoney creditors, regardiess of the priority of their security interest, creditors
424.401 refinancingafirst mortgage and creditors financing substantial improvements of real
. property.[Bill 432-A]

3. Chapges or fees for future service contracts or motor club
service contracts if all of the following conditions are met: 422203 Delinquency charges. (1) With respect to a con

a. Membership is not required as a conditidithe extension sumercredit transactioother than one pursuant to an open-end
of credit. creditplan, the parties may agree to a delinquencygehan any

b. The term of the membership does not exceed one yeatngtallmentnot paid in full on or before the 10th daffer its sched
the creditor mails or delivers to the customer a noticthe cus uled or deferred due date in an amount not to exceed $10 or 5%
tomer’sright to cancel the contract or membership in accordanekthe unpaid amount of the installment, whichever is less.
with 5.424.401 (2) No delinquency chge may be collecteon an installment

4. Chages or fees for mechanical breakdown, extended wahichis paid in full on or before th&Oth day after its scheduled
ranty or maintenance service contracts or insurance if purdfias@r deferred due date even thougheanlier maturing installment
the contract or insurance is not requirad a condition of the or a delinquency chge on an earlier installment may not have
extensionof credit. beenpaid in full. For purposes of th@ibsection payments are

5. Other chages not constituting finance ches as approved appliedfirst to current installments and then to delinquent install
by written opinion of the administrator apt disapproved under MeNts.
s.426.104 (4) (k) (3) A delinquency chge under sul{1) may be collected only

(b) 1. Notwithstandingar (a), in a consumer credit transac ©Nceon an installment however long it remains in default. A
tion other tharone pursuant to an open-end credit plan, a credifélinquencychage may not be collectefdr a late installment f,
may sell and finance the products described in (@r2, 3. and With respect to that installment, there has been a deferral.
4., without regard to the limitations contained in those subdivi (4) (a) With respect to a consumer credit transactioierest
sionsor in 5.424.301 (1Yo (3) if the transaction is solely to pur afterthe final scheduled maturity date may not exceed the greater
chasethe products described in p@) 2, 3. and4. andif the trans  of either 12% per year ¢ine annual rate of finance charassessed
actionis not evidenced by a credit contract thagigmed by the on that transaction if the transaction is entered into on or after
customeron the same day asantract evidencing any other eon April 6, 1980and prior to November 1, 1981, amey not exceed
sumercredit transaction with the creditor the maximum rate permitted by 538.05 (1) (a)if the transaction

2. Notwithstanding pafa), in aconsumer credit transactionis entered into prior to April 6, 1980, but if suictterest is chged
pursuantto an open—end credit plan, a creditor may sell af delinquencghage may be taken on the final scheduled install
financethe products described in péa) 2, 3. and4. without ~ment.
regardto the limitations contained in those subdivisions or in s. (c) With respect to @onsumer credit transaction, interest after
424.301if the transaction isolely to purchase the productgshe final scheduled maturity date shatit exceed the greater of
describedn par (a) 2, 3. and4. and if the transaction is not evi either12% per year or the annual ratefioince chage assessed
dencedby a credit document that is signed by the customer on thethat transaction if the transaction is entered into on or after
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November 1, 1981but if interest is chged nodelinquency tomerat least 10 days prior to deferral advising the customer of the

chargemay be taken on the final scheduled installment. total dollar amount of the deferral clgarand the periods of defer
(5) A violation of this section is subject to425.304 ral, but such deferral shall not be allowed if the customer has a
History: 1971 c. 2391979 c. 10168 1981 c. 451991 a. 391997 a. 302 valid claim or defense against tleeeditor for the payment not
A fee that is required in order to allow the reinstatement of paymiets default made. Only one such unilateraleferral on a consumer credit
is a delinquency chge. Burny vThorn,944 F Supp. 7621996). transactiormay be made during any 12-month period.

422.204 Deferral charges. (1) With respect to a precom (9) No deferral chage may be made for a period after the date

puted consumer credit transaction, the parties may at any tiffitthe creditor elect® accelerate the maturity of the agreement.
agreein writing to a deferral of all or part of one or manepaid ~ (10) A violation of this section is subject to425.304

i i . History: 1971 c. 2391973 c. 31991 a. 3161999 a. 85
installmentsand the creditor may make and collaathage but: Crose Refeence: See also OFI-WCA 1,231 Wis. adm. code.

(a) With respect to a precomputed transaction which is sched, egislative Council Note, 1973 Clarifies the meaning of ss. 422.28 and (6).
uledto be repaid in substantially equal successive installmentd' afttrerfere_nc? i SUbi (5)to “tpt?rtflal pgynlhent” is rm_rased in a manner whlch4|2£e£% ‘tlhat
; ; ; ; art of an installment cannot Heferred. Howevethis is not the case; see s. 422.
_apprommatelyequal|ntervals, if the deferral is made as Of. a 1) (intro.), which clearlyallows the deferment of part of an installment. This change
!nSta”mentdue date and the paymaetdtes for a!| wholly Unpald_ alsohas a minor substantivefett—the deferral chge on the deferment of part of
installments are deferred for one or more full installment perloa,\snsltagmelnt W(Ijlltal\{\(]ayg have[ togzcéatlﬁuzﬁe(%)lf&n?hthet r:ate of flngln e
i i ; ; usly disclosed to the buyer [s. 422. , rather than possibly refunding the
andthematumy is extended for a quresF)ondlng penOd’ the .def%lgrtial payment and calculating the deferral ggausing the “unit” method [s.
ral chage shall not exceed the portion of the precomputed finangze 204(1) (a)] if the transaction otherwise qualifies for such treatment.
chage attributable to the final installment of the original scheduleThecross-referenclanguage added in sub. (6) has tteatfof specifying with.
of paymentanultiplied by the total number of installments to bggeza_tzliexactltude those additional chas allowable in a deferral situation. [Bill

deferredand by the number of fulhstallment periods in the defer

mentperiod; or 422.205 Finance charge on refinancing. (1) With

(b) If the deferral is not made pursuant to. p@ythe deferral respecto a consumer creditansaction other than one pursuant
chargeshall not exceed the rate previously disclosed to the cti¢ an open—end credit plan, the merchant may by agreement with
tomer pursuant to the provisions on disclosure in sublih. the customer refinance the unpaid balance may bagain for
appliedto the amount or amounts deferred for the period of defeindreceive a finance chge based on th@mount financed result
ral calculated without regard to tifences inthe lengths of ing from the refinancing at a rate not exceeding that permitted in
months,but proportionally for a part of a month, counting each. 422.201

dayas one-thirtieth of a month. (2) For the purpose of determining the finance gegser
(2) A deferral chage may be collected at the time it is assesseflitted in refinancing, the amoufinanced resulting from the refi
or at any time thereafter nancingshall constitute the total of the following:

(3) The deferment period is that period of tirrewhich no (a) The amount which the customer would have regnired
paymentis required or made by reason of the deferral. to pay upon prepaymeptrsuant to the provisions on rebate upon
(4) Any payment received at the time of the deferment may peepaymenunder s422.209on the datef refinancing, except
appliedfirst to the deferral chge and the remaindef any, to the that for the purpose of computing this amount no minimum

unpaidbalance of the transaction, but if such paymestficient financechage under s422.201 (9)hall be allowed; and

to pay in addition tothe appropriate delinquency char any (b) Appropriate additional chges under $122.202 included
installmentwhich is in default, it shall be first so applied, and sudr the period of refinancing.

installmentshall not then be deferred or subjexthe deferral (3) The maximum period for payments resulting froefi-

charge. nancingunder thissection shall not exceed the periods provided
(5) No installment on which a delinquency charhasbeen in s.422.403commencing with the date of refinancing, but the
collectedshall be deferred or included in the computation of thsutstandingbalances for the purposes of that section shall be
deferralunless such delinquency cparis refundedo the cus  basedon the amount financed resulting from such refinancing.
tomeror credited to the deferral cigex (4) A violation of this section is subject to425.304
(6) In addition to the deferral chge, the merchant may make History: 1971 c. 2391979 c. 105.24.
appropriateadditional chages as provided in €22.202 The
amountof such chages which is not paid in cash may be adde422.206 Finance charge on consolidation. (1) If a cus
to the amount deferred for the purposeaitulating the deferral. tomerowes an unpaid balance to a creditor with respect to-a con
(7) (am) In addition to any requirements of form establishetlimercredit transaction and becomes obligated on another con
by the administrator deferral agreement shall meet all of the fofumercredit transaction or desires to enter into another consumer

lowing requirements: credittransactiorwith the same creditpthe parties may agree to
1. The agreement shall be in writing and signed by the ciconsolidation resulting in a single schedule of payments.
tomer. (2) Theunpaid balance with respect to the previous transac

2. The agreement shaficorporate by reference the transaction shall be determined unde#22.205and the amount financed

tion to which the deferral applies. resulting therefrom shall be consolidated by adding to it the

3. Th hall hi I h aFnéountfinanced with respect to the subsequent transaction. The
. 3. The agreement shall state each Installment or part thergfdyisormay contract for and receive a finance ghdrased on the
in the amount to be deferred, ttiate or dates originally payabl

4 t t f d Iting f lidat t t
andeither the date or dates agreed to become payable for the ﬁ%?éiggeeémgutﬂatlBzrr]r(\:q?tterg%l;/gg.zrgin consolidation at a rate

mentof the amounts deferred or the periods of deferral. (3) Themaximum period for payments resulting freonsol
4. The agreement shall clearly set forth the dollar amountaf.: ; ; ; ;
the chage for each installment to be deferred and the duitir idbtion under this section shall not exceed the periods provided for

. in s.422.403commencing with the date of consolidation but the
amountto be paid by the customer for the deferral. outstandingbalances for the purposes of that section shall be
(e) This subsection does not apply to deferral gasmade hasedon the amount of the consolidated outstanding balance.
undersub.(8). S ) (4) A violation of this section is subject to425.304

(8) Theparties may agree in writing at the timiea precom History: 1971 c. 239
putedconsumer transaction, refinancingaansolidation that if
an installment is not paid within 30 daydter its due date, the 422.207 Advances to perform agreements of cus -
creditorat any time may unilaterally grant a deferral and makemer. (1) With respect to a consumer credit transaction the par
chargesas provided in this section if a notice is sent to the cuses may to the extentot prohibited by ch€l21t0 427 and429,
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agreethat the customer will perform certain duties with respct the sums of the installment balancestloé obligation scheduled
preservingor insuring collateral or goods subject to a motdo be outstanding after thiestallment date nearest the date of pre
vehicle consumer lease, if such duties are reasonable in relatmaymentbears to the sum of alstallment balances originally

to the risk of loss of or damage to the collateral or goodghelf scheduledo be outstanding under the obligation. For the purpose
customeffails to so perform the creditanay if authorized by the of determining the installment date nearest the date of prepayment
agreementpay forthe performance of such duties on behalf of thehenpayments are monthlgny prepayment made on or before
customer. The amount paid may be added to the unpaid balartbe 15th day following an installment due date shall be deg¢med
of the customes obligation, if, in the absence of performance, theavebeen made as of the installment due datd,if prepayment
merchanthasmade all expenditures on behalf of the customer atcurson or after the 16th day it shall be deenedhave been
goodfaith and in a commercially reasonable manner and the meradeon the succeeding installment due date. This method-of cal
chanthas given the customer written notice of the nonperfatulatingrebates may be referred toths “rule of 78” or “sum of
manceand reasonable opportunity after such notice to so perforime digits” method. This paragraph applies to all of the following:

(2) Within a reasonable time after advancing any sums pur 1. Consumer credit transactions entered into be¥ioreem
suantto sub(1), the merchant shall state to the customer in writirtger 1, 1981.
theamount of the sums advanced, any gaamith respectto this 2. Consumer credit transactions having init&ims of less
amount and any revised payment scheduleiétie duties of the than 49 months entered inion or after November 1, 1981 and
customerperformed by the merchant pertain to insurance, a brigéforeAugust 1, 1987.
description of the insurance paid for including the type and 3 consumer credit transactions in which the aménanced
amountof .coverages. is less than $5,000, which have initial terms of less than 37 months
(3) A finance chage may be made for sums advanced puandwhich are entered into on or after August 1, 1987.
suantto sub.(1) at a rate not exceeding the rate stated to the cus (b) The unearned portion of the finance ggaon consumer

tomer pursuant to the provisions on disclosursubchill, orif it ransactionslescribed in pafc) is, at the option of the cred
no disclosure is required then at the annual rate of f'naanth{or either of the following:

assessednthat transaction. Wh respect to an open—end credi 1 Th .  thei h hich is allocabl I
planthe amount of the advanaeay be added to the unpaidbal - _The portion of théinance chage which is allocable to a
anceof the account and the merchant may make a financgechafn€XpPiredpayment periods as scheduled or deferred. A payment
not exceeding that permitted by422.201 periodis unexpired if prepayment is made within 15 days #fter
S . 0 ; payment'sdue date. The unearned finance gkés the finance
(4) A violation of this section is subject to425.304 chargewhich, assuming all payments are made as scheduled or
History: 1971 c. 2391979 c. 1089, 1995 a. 3291997 a. 302 deferredwould be earned for each unexpired payment period by
Cross Refeence: See also DFI-WCA 1.3Q Wis. adm. code. o g o -
applyingto unpaid balances of principal, according to the actuar
422.208 Right to prepay . Subject to s422.209and, with &l method, the annual percentage rate disclosed to the customer
respectto a motor vehicle consumi@ase, s429.207 the cus undersubchlil. The creditor may decrease the annual interest
tomermay prepay in full or in any part, at any time without-perfateto the next multiple of 0.25%.
alty, the unpaid balance of any consumer credit transaction other 2. The finance chge less the amount determined by applying
thana transaction secured by a first lieortgage or equivalent theannual percentage rate disclosed to the customer under subch.
securityintereston real estate with an original term of 10 years ol , according to the actuarial method, to the unpaid balances for
moreand on which thannual percentage rate disclosed pursualfite actual time those balances were unpaid up to the date of pre
to subchlll is 10% or less. payment.
History: 1971 c. 2391995 a. 329 (c) Paragrapltb) applies to all of the following:
1. Consumer credit transactions which have terms of 49

422.209 Rebate on prepayment. (1) Except as provided ,50thsor more and which are entered irsttier November 1
in sub.(1m), upon prepayment in full ahe unpaid balance of a1981and before August 1, 1987. ’

precomputedonsumer credit transaction, refinancingonsolt

dation,an amount not less than tiveearned portion of the finance.

chargecalculated according to this section shall be rebated to

customer.If the total of all rebates, refunds and credits to be p . . ) .

to the customer under ch421to 427 is less than $1, no rebate 3. Consumer credit transactions in which the amboahced

needbe made. is less than $5,000, which have initial terms of@hths or more
(Im) (a) In the event of prepayment under s(i), a mer andwhich are entered into on or after August 1, 1987.

chantmay retain a loan administration fee that meets all of the fol (3) With respect to other precomputed consumer cteatis
lowing conditions: actions,the administrator may prescribe by rule the refund for

1. The loan administration fee does not exceed 2% of tA¥laconsistent with sulf2) (a)taking into account the irreguar
amountfinanced inthe precomputed consumer credit transactiolty ©f installment amounts and due dates. _
refinancingor consolidation. (4) (a) Except as provided in pgb), the unearned portion of

2. The loan administration fee is for a consumer loan thaideferral chage is the deferral chge multiplied by the number
securedprimarily by an interest in real property or in a mobil@! Unexpired payment periods as of the date of prepayment and
home,as defined in €01.91 (10)or in a manufactured home, adlivided by the total number of instaliments deferred.
definedin s.101.91 (2) (b) If the unearned finance clgaris calculated under su@)

(b) Notwithstanding pata), if a merchantetains any portion (P) the deferral chge shall be refunded in full. _
of a loan administration fee clggd on a loan that is prepaid from (5) This section does not preclude the collection or retention
the proceeds of a new loan made by the same merchant withiyghecreditor of delinquency chges under s122.203for delin-
monthsafterthe prior loan, then the merchant shall reduce afyenciesor payments due prior to prepayment.
loanadministration fee on the new loan by the amount of the loan(6) If the maturity of the obligation is accelerated for gy
administratiorfee on the prior loan that was retained by the-mesonand judgmenis obtained, the customer is entitled to the same
chant. rebateas if payment in full had been made on the date judgment
(2) (@) The unearned portion of the precomputed finand entered against the customer
chargeon consumer credit transactions repayable in substantially(6m) For purpose of this section, the financkage in a
equal successive installments at approximately edutrvals manufacturechome transactioas defined in s138.056 (1) (bg)
shallbe equal to at least that portion of the financegharhich does not include fees, discounts, or other sums actually imposed

2. Consumer credit transactions in which the ambéoahced
é‘ﬁS,OOO or more and whidre entered into on or after August
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by the government national mortgage association, the fedesale requiring separate disclosure other than as provided in
nationalmortgage association, the fedelnaime loan mortgage 422.202(1).

corporationor other governmentallgponsored secondary mort  History: 1971 c. 2391979 c. 1089,

gagemarket purchaser of the loan or any private secondary mortWhena merchant first informed the customer of 24% inteebe chayed on an

f openaccount in statements of the account provided tifteaccount was opened, sub.
gagemarKEt purchaser of the loan who is n@ieason related to (2) ands. 422.308 were violated and the merchant was only entitled to interest under

the original lender s.138.04. Severson Agri-Service, IncLander172Wis. 2d 269493 N.W2d 230
(7) A violation of this section is subject to425.304 (Ct. App. 1992).
History: 1971 c. 2391979 c. 891981 c. 45%s.41t044, 51, 1987 a. 271995 a. .
2721997 a. 3021999 a. 953; 2007 a. 1. 422.303 Form requirements other than open-end or

] ) ) discount. (1) In a consumer credit sale other than one pursuant
422.210 Agricultural credit transactions. (1) PERMISSF  to an open—end credit plan or a credit sale in which the only
BLE FINANCE CHARGESAND FEES. With respect to a credit transac finance chage is aprompt payment discount as described in s.
tion that it is primarily for an agricultural purpose, a creditor may22 201(8), the customeés obligation to pay the total of payments
not chage, collect or receive any finance aiwor fee unless the shajlbe evidenced by a single instrument, which shall include, in
chargeor fee is clearly disclosed in writing to the customer anglygitionto the other disclosures required by this subchaipier

thatis agreed to by the creditor and the customer signature of the sellethe signature of the customére date on
(2) PenaLTY. A violation of this section is subject to s.which it was signed and description of any property the customer
425.304 transfergo the seller as a trade—in.

History: 1997 a. 302 (2) The terms of such instrument evidencingcansumer

creditsale shall be set forth in not less than 8—point standard type,

SUBCHAPTERIII or such similar type as is prescribed in rules adopted by the-admin
istrator to the extent that Iger type is not specifically required by
chs.421to0 427.

(3) Exceptas provided in sul{4), every writing evidencing
the custome's obligation to pay under a consumer credit transac
tion other than one pursuant to an open—end credit plamotar

hicleconsumer lease, shall contain immediately above or adja

DISCLOSURE AND FORM OF WRITINGS

422.301 Requirements of federal act. In addition to the
disclosuresequired by the federal consumer credit protection a
if amt‘ thg ((:jrg[ﬁito_r ?hall (z_isclose to tgebcuit‘%er: totwh\c/)mn:hcre ntto the place for theignature of the customer clearconspie
is extended the information required by chapter : ; o } ;
respectto every consumer credit sale payable in installments rgus,prm?ed or typewritten notice in substantially fodowing
421.301(30)) upon which no separate finance dwis stated or hguage:

imposed(s.421.301 (20) the creditor shall make disclosures in NOTICE TO CUSTOMER

accordancevith the federal consumer credit protection act, to the (3) po NOT SIGN THIS BEFORE YOU READ THE WRIT

extentapplicable, whether or not such act requires such disc|c 'ON THE REVERSE SIDE. EVEN IF OTHERISE
suresto be made. ADVISED. ‘

History: 1971 c. 2391979 c. 10
Thefunctions of disclosure regulation in consumer transactions. Whitford, 1973 (b) DO NOTSIGN THIS IF IT CONRINS ANY BLANK

WLR 400. SPACES.

. L. c) YOU ARE ENTITLED TO AN EXACT COPY OFANY
422.302 General requirements and provisions. (1) The AG(R)EEMENTYOU SIGN.

information required by this subchapter to be disclosed by the (d) YOU HAVE THE RIGHT AT ANY TIME TO RAY IN

creditorto the customer to whom credit is extended: ADVANCE THE UNRAID BALANCE DUE UNDER THIS

(@) Shall be made clearly and conspicuously; AGREEMENT AND YOU MAY BE ENTITLED TO A PAR-

(b) Shall be in writing; . TIAL REFUND OF THE FINANCE CHARGE.

(c) Except as provided in ¢22.303and in rules adopted by  (4) Thenotice described in sug8) (a) is not required when no
the administratar need not be contained in a single writing ofsmg appear on the reverse side of the writing. Tiogice
madein the order set forth in ché21to 427, _ ~ describedn sub.(3) (d) is not required with respect to a consumer

(d) May be supplemented by additional information ogredittransaction secured by a first liemrtgage or equivalent
explanationsupplied by thereditor but none shall be stated,-uti securityinterest on real propertshe original term ofhich is 10
lized or placed so as to mislead or confuse the customer or-conf@arsor more.
dict, obscure odetract attention from the information required by (5) Thecreditor shalretain a copy of such writing evidencing

tmh:;ﬁ)unbgpZgﬁggﬁgrgs%oﬁg?'hzr:lde stﬁ égg?;scti?gu%j\%tr'%?g 'ng%onsur_ner credit transaction, other than one pursuant to an open—
evadingor unduly complicating the information required to b endcredit plan, and of any proposal for a consumer credit transac
disclosedby this subchapter; and Sion which the merchant has required or requested the customer to
’ . sign and whichthe customer has signed during contract negoti
(¢) Need be madenly to the extent applicable and only as Qons for a period of one year after the last payment scheduled
those items for which the creditor makes a separatgehathe ,qerthe transaction, or one year after the transactiorbées

customer. ) ) ) _ _ _repaidin full, whichever is soonerThe creditor shall supply the
(2) Thecreditor shall disclose all information required by thigystomemith copies of such documents upon any demand of the

subchaptebefore thetransaction is consummated; such disclqystomemade within such period; one copy shall be furnished at

suresmay be maden the face of the writing evidencing the transng chage; and subsequent copies shall be furnished on the condi

action. tion that the customegray the creditds reasonable costs of pre
(3) Beforeany payment is due, the creditdrall furnish the paringand forwarding the copyCopies supplied under this sub

customemwith an exact copy of each instrument, documegree  sectionare in addition to those copies required b§22.302

mentand contract which is signed by the customer and whieh evi (6) A violation of this section is subject t0425.304

dencesthe customes obligation. If there is more than one-Cus igion: 1971 c. 2391973 ¢. 31975 . 4071979 ¢. 1089; 1995 a. 329

tomer, delivery of copies of the documents to one of them egisiative Council Note, 1973Makes clear that this section refers to copies of

constitutescompliance with this subsection. documentggiven subsequently to documeisnished in the original transaction.
: . . Section422.302 (3) requires that a copy of each document signed by the customer
(4) Anythmg to the contrary in chgl21to 427 notwithstanel andevidencing his obligation be given to the customer before the first payment is due.

ing, the sale of insurance under d4 shall not be considered aThis section is intended to refer to additional copies of such documents, furnished to
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the customer during the course of repaying the obligation. The added Ianguage(2) At any time afterconsummation of a consumer credit
insertedn sub. (5) further clarifies this intent. [Bill 432-A] transactiorotherthan one pursuant to an open—end credit plan, the
creditor,upon written request by the custopsall furnish to the
customera written statement of the amouiatsd specifying the
atesof payments received and chasimposed, together with
he unpaid balance at the time of the statemenith Véspect to
) o L X Snsactionsecured by a first lien mortgage, or equivalent secu
customerto sign a writing containing blank spaaekich are t0 . interest, on real property such statement need specify only the
befilled in after it is signedexcept for a space provided for theyatesand amounts of payments received and gggimposed
identifying numbers of goods if not availabé the time of the §,inq the previous 12 months, and the unpaid balance remaining
transaction.Blanks relating to price, ctges or terms of payment 4t thetime of the statement. The customer shall be entitled to one
which are inapplicable to a transaction must be filled in & manngi nstatement free of chge once every 12 months. Additional
which reveals theiinapplicability unless their inapplicability is gtatementshall be furnished if the customer pays the creditor
clearlyand conspicuously indicated. reasonableosts of preparing and furnishing the statement.

H(é?)rA ‘1’5'?202';90‘( this section is subject to425.304 (3) With respect to an open—entkdit plan, the creditor shall
Crossyl.?efeence.: See also DFI-WCA 1.34 Wis. adm. code. atany time upon written requeSt. by the CUStQ.mHnISh t.o the
customera written statement, which may consist of copies of the
periodic statements furnished to the customer under the plan,
specifying the dates and amounts of purchases or loan credit
extendedand payments received during the previous 12 months,
andthe unpaid balanaemaining at the time of the statement. The
customershall be entitled to one such statement at ayehaot in
cesf $1 onceevery 12 months. Additional statements shall

422.304 Prohibition of blank writings. (1) Every writing
evidencinga consumer credit transaction shall be completéd a
all essentiaprovisions prior to the signing thereof by the partie
andno creditor shall induce, encourage or otherwise permit

422.305 Notice to obligors. (1) No naturalperson is obfi
gatedto assume personal liabilifpr payment of an obligation
arisingout of a consumer credit transaction unless the peirson
additionto signing the writing evidencing the consuncesdit
transaction,or a separate guaranty or similar instrumegp
eitherreceivesa copy of each instrument, document, agreem . 8 X
andcontract which is signed by the customer and which eviden&ésfurnished if the customer pays the creditoeasonableosts
the custome's obligation to payor signs and receives at the tim@! Preparing and fumishing the statement.

of signing a separate instrument in substantially the following lan (4) Within 45 days after payment by the customer of all sums
guage: for which the customer is obligated under a consumer credit trans

EXPLANATION OF action otherthan one pursuant to an open-end credit plan, the
creditorshall give or forward to the customer instruments which

PERSONAL OBLIGATION acknowledgepayment in full, and release of any security interest

(a) You have agreed to pay the total of payments under-a c@henthere is nautstanding secured obligation, and furnish to the
sumercredit transaction between (name of customer) and ....customeror the customes designee evidence of the release
(name of merchant) made on .... (date of transaction) for .assignmento such designee of any recordied on real estate and
(descriptionof purpose of credit, i.e. sale or loan)the amount terminationof any filed financing statement which perfected such
of $..... securityinterest.

(b) You will be liable and fully responsible for payment of the History: 1971 c. 2391991 a. 316
aboveamount even though you may not be entitled to any of thé*r0ss Refeence: See also DFI-WCA 1.3§ Wis. adm. code.

goods,services or loan furnished thereunder 422.307 Estimates or approximations. If at the time dis

€closuresmust be made, an amount or other itenmnédrmation
X requiredto be disclosed or needed to determine a required disclo
namedabove may be working or havends to pay the amount g, eis inknown or not available to the credjtand a reasonable
due. ) o ] effort has been made to ascert@jrihe creditor may use an esti
(d) This explanation is not the agreement under which you gfitedamount or approximation of the information, if:
obligated,and the guaranty or agreement you have executed Musf1) The estimate or approximation is clearly identified as
be consulted for the exact terms of your obligations. such,is reasonable and is based on the best information available
(e) You are entitledhow or at any time, to one free copy of anyo the creditor; and

underthis consumer credit transaction even thougtctistomer

documentyou sign evidencing this transaction. (2) Theestimate or approximation is not used for the purpose
(f) The undersignedcknowledges receipt of an exact copy abf circumventing or evading the disclosure requirementsisf
this notice. subchapter.

.... (Signature)  History: 1971 c. 239

(2) Thenotice must be printed, typed or otherwise reproduc
in a size and style equal to at least 10—point boldface tygpacbr ; .
similar type as prescribed by the administragord shall contain © €very open-end credit plan between a creditdrerever

only the matter above set forth and the address of the merch%)l?.alteig'a?gr iﬁ:séorgﬁ_rgmjo (Lsrea:j{b?;:]defpc}g :R:: sstgte;argg\;ho Is
(3) This notice shall not be required to be given to a merch ping P . Y

. S . plicationfor the open—endredit plan, including every applica
who endorses or istherwiseliable for payment to an assignee ofjon contained in an advertisement, shall be appropriately divided
holderof the customes obligation.

h > - ) ) andcaptioned by its various sections and shall set forth all of the
(4) Thenotice required by this section shall not act to increagsiiowing:
or decrease the liability of a cosigner o _ (a) Theannual percentage rate ithe rate may vana state
~(5) Taking or arranging for a person to sign instrument in mentthat it may do sand of the circumstances under which the
violation of this section is a violation subject to425.304 ratesmay increase, any limitations on the increase and thetef
Cross Refeence: See also DFI-WCA 1.35] Wis. adm. code. . . ) .
ross refeence: See also 4 Wis. adm. code (b) The date or occasion upon which the financegehbegins

422306 Receipts; accounting; evidence of payment, (O accrue onatransacton.

(1) The creditor shall furnish the customaithout requesta (c) Whether any annual fee is ofjed and the amount of the
written receipt for each payment made in casharor other time  fee.

the method of payment does not itself provide evidence of pay (d) Whether any other chges or fees mage chaged, what
ment. they may be chaged for and the amounts of the aes or fees.

9&2.308 Open-end credit disclosures. (1) With regard
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(2) With regard to every open—end credit plan between a cret2.402 Balloon payments prohibited. (1) Except as
itor, wherever located, and a customer who is a resident of thisvidedin sub.(1m), no merchanshall enter into an agreement
stateand who is givethe opportunity to enter into an open—endavhich requires a schedule of payments under which any one pay
creditplan while present in argstablishment located in this statenentis not equal or substantially equal to all other payments, or
butwho is not required to complete an application under(ddb. underwhich the intervals between any consecutive payments dif
the customer shall be given a notice prior to entering into tlier substantially except as permitted in @) .or (3) with respect
open-endredit plan. The notice shall be appropriately dividetb a consumer credit transaction other than a transaction which is
andcaptioned by its various sections and shall set forth all of thee of the following:

informationin sub.(1) (a)to (d). (a) Pursuant to an open—end credit plan.

(3) The administrator shall publish an annual creditors-non () Not precomputednd on which the annual percentage rate
compliancereport on November 1. The report stsait forth the qisclosedunder subchill is less than 16.5% for a consurneedit
namesof creditors that the administrator knows, or reasonabdyjein which the selleretains a security interest in real estate
believes,to have violated this section during the precedilg \hich is the subject of theale or any consumer loan, either of
months,unless the administrator knows or reasonably believg$,ich is entered into on or after April 6, 1980, and prior

that the violation or violations were thesult of unintentional Noyember 1, 19819r 12% for any othezonsumer credit transac
goodfaith error tion.

(4) A violation of this section is subject to425.304unless (1) No merchant shall enter into an agreement which
the violation was the result of an unintentional good faith eITONequiresa schedule of payments under which ang payment is

(5) If any part of this section is found unconstitutional withot equal or substantially equal to all other payments, or under
regardto a creditor solely or in any part because the creditorifich the intervals between any consecutive paymerfes difib
locatedoutside of this state, thpart of this section shall not applystantially except as permitted in suf2) or (3) with respect to a
to any creditor located within this state. consumerredit transaction other than a transaction whicines

History: 1985 a. 244 of the following:
Whena merchant first informed the customer of 24% interebe chaged on an 9:

open account in statements of treeouniprovided after the account was olpenedl, Sd (a) Pursuant to an open-end credit plan.

22 302a00 b (1210 (2) ers wolted and 1 merehant e oy S7led () Not precomputednd on which the annual percentage rate

N.W.2d 230(Ct. App. 1992). disclosedunder subchlll is not more than 18% for a consumer

credit sale in which theseller retains a security interest in real

422.310 Refund anticipation loans. (1) In addition to any estatewhichis the subject of the sale or any consumer loan, either

otherrequirementsinder this subchaptea creditor shall disclose of which is entered into on or after November 1, 1981, and before

all of the following in writing to a customer on a form that is signedovember 1, 1984.

by the customer beforthe customer enters into a refund anticipa () The parties may agree to payments that are not substan

tion loan: S tially equal to other payments or are paid at unequal intervals if:
(a) Any refund anticipation loan fees. , (a) Thecustome’s livelihood is dependent upon income that
(b) Any chage or fee forelectronically filing an income tax js seasonal or otherwiset regularsuch payments are in accord

return. ancewith the needs of the customer and a notice in substantially
(c) The total dollar amount of all clggs and fees under parsthe following language is set forth immediately below the custom

(a) and(b). er’s signature in 12—point boldface type, or its equivalent as pre
(d) The anticipated length of time, within 2 business days, Isgribedby the administrator:

which the customer will receive the refund anticipation loan pro WARNING

ceeds. ) o Theamounts of payments thie dates on which they are pay

(e) That the customer may electronically fde income tax apleunder this agreement are not equal. Do not sigrpaper
returnwithout obtaining a refund anticipation loan. unlessyou are certain that this payment schedule meets your

(f) The anticipated length of time within which the customateeds.
couldreasonably expect to receive a tax refund if the income taX(b) The unequal or irregular payment is part of an agreed down
returnis filed electronically and the customer does not requespaymentreceived by the creditor contemporaneously with or
refundanticipation loan. _ prior to the consummation of the transaction;

(9) That the customer is responsible for repaymenthef (¢) The unequal or irregular payment is part of an agreed down
refundanticipation loan and refund anticipation Idees even if ,avmenthat does not exceed 20% of the cash price, has a due date
theincome tax refund is not paid or is paid in a lower amount thEBt later than the due date of the 2nd installment of the transaction
wasanticipated. _and is excluded frorthe amount financed upon which the finance

(h) The estimated annual percentage rate, based on the sizghafgeis computed, and if it is the mutual understanding of the
therefund anticipation loan, the refund anticipation loan fees agdstomerand the creditor that such a partial payment will be-sepa
the anticipated maturity date of thefund anticipation loan. The ratelyfinanced the customer has the right to rescind the transac
anticipatedmaturity date shall be the date disclosader par(f).  tion without penalty if the customer cannot obtain such separate

(2) A creditor may not impose a fiifent fee or chage for financing;
electronicallyfiling an income tax return on a customer who (d) The unequal or irregular payment is the final scheduled
obtainsa refund anticipation loan than the creditor imposes Orha8ymentand is less than, or not more than 10% greater than, the
customer who does not obtain a refund anticipation loan. averageamount of the other scheduled payments, if satbier

(3) A violation of this section is subject to425.304 paymentsare substantially equal; or

History: 1993 a. 11 (e) The unequal or irregular payment is the first scheduled pay
mentand results from thimclusion of interest chged for a first

SUBCHAPTERIV installmentperiod of not more than 45 days or l&san 15 days
as permitted under 38.09 (7) (c) 2.
LIMITATIONS ON AGREEMENTS AND PRACTICES (3) In the event that sul§2) (a) applies, the customer shall

have the right at any time to refinance the unequéalregular
422.401 Scope. This subchapter appliés consumer credit installmentpursuant to $422.205for refinancing, except that the
transactions. rateshall not exceed the rate disclosethia original transaction
History: 1971 c. 239 pursuanto subchlll of ch. 422
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(4) Takingor arranging for the customersi@n an instrument  (a) The original authorization contained a conspicuous notice
in violation of this section shall be subject t@25.304 of the customeés right to revoke;

(5) Thissection does not apply to a manufactured home-trans (b) Prior to expiration, the merchant mails a notice to the cus
actionasdefined in s138.056 (1) (bginade on or after Novembertomerwhich conspicuously states that the assignment of earnings
1, 1981, and before November 1, 1984, if: is revocable, and that it shall continue to run for not more than 6

(@) The transaction complies with188.056 or additionalmonths, unless the merchant receivetice of revoca

(b) The unequal or irregular payment is the final scheduldign: and .
paymentof the transaction, and the merchant agrees to refinancelC) The customer does not revoke the assignment.
thefinal scheduled payment at a rate of interest not in excess of(3) A violation of this section is subject t0425.304
theratedisclosed pursuant to subdh. of ch. 422by more than  History: 1971 c. 2391973 c. 3
one percent multiplied by the number of 6-month periods in the o ) ]
termof the immediately prior manufactured home transaction422.405  Authorization to confess judgment prohib -

(6) This section does not apply to consumer credit transdi€d- (1) No merchant shall take or accept from the customer a
tions entered into on or after November 1, 1984. warrantor power of attorney or other authorization the credi

History: 1971 c. 2391977 c. 4441979 c.168 1981 c. 451983 a. 361987 a.  tOF, OF Other person acting on the crediédvehalf, to confess juelg

27,1991 a. 3161995 a. 2251997 a. 3022007 a. 1. men
) . ) (2) A violation of this section is subject to425.305

422.403 Maximum periods of repayment. (1) With History: 1971 c. 2391991 a. 316

respectto a consumer creditansaction other than one pursuant

to an open—end credit plan or one pursuant 138.09 no mer  422.406 Negotiable instruments. (1) In a consumer credit

chant shall initially schedule payments to be paid in full: saleor lease transaction, no seller or lessor shall take a negotiable
(a) Over a period of more than 25 months if the totglay  instrument(s. 403.104, other than a check, as evidence of the
mentsis $700 or less; obligationof the customer

(b) Over a period of more than 37 months if the total of pay (2) In a consumer loan transaction which constitutes arinter
ments is more than $700, but does not exceed $1,400; or  locking loan (s.422.409, no creditor shall take a negotiable

(c) Over a period of more than 49 months if the totaday: instrument(s. 403.104, other than a check, as evidence of the
mentsis more than $1,400, but does not exceed $2,000, unlesstgationof the customer _ S
transactioris for the acquisition of or substantial improvement to (3) The holder to whom an instrument issued in violation of
real property in which case such period shall not exceed #1is section is negotiatedhotwithstanding that the holder may
months. otherwisebe a holder in due coursésuch instrument, is subject

(2) With respecto a consumer credit transaction other thal® all claims and defenses of the customer against the payee, sub
one pursuant to an open-end credit plan or one pursuant tde§tto sub.(4).
138.09 which is for thepurpose of an improvement to real prop  (4) Such holde's liability under this section is limited to:
erty and in which the annual percentage rate disclosed undefa) The amount owing to the holder on such instrument at the
subchlll is 15% or less, no merchant may initially schedule pagime the holder receives notice of a claim or defense ottise

mentsto be paid in full: tomeragainst such payee; plus
(@) Over a period of more than 25 months if the totaay (b) If the customer has obtained a judgment against such payee
mentsis $300 or less; andexecution with bond is issued within one year after judgment

(b) Over a period of more than 48 months if the total of pazndis returned unsatisfied, the amount paid by the customer to the
ments is more than $300, but does not exceed $1,000; or olderbefore the holder received notice of the claim or defense of
(c) Over a period of more than 60 months if the totalay: the customerif s_uch claim_ is madegainst the_ holder W_ithin 2
mentsis more than $1,000, but does not exceed $2,000. yearsafter such judgment is returned unsatisfied. Any judgment
(3) Theperiods specified in subd.) and(2) shallcommence gg?llqr;stkt]rgladg?yee, other than a default judgment, shaiibding

with the date of first payment or when the finance gbdregins . . . .
to accrue, whichever is earlier (5) Takingor arranging for the customergimn an instrument

; . in violation of this section is subject to425.304
(4) This section shall not apply to loans made, guaranteed QMiistory: 1971 c. 2391973 c. 21991 3.1316

fundedby federal or state agencies and loans made, guaramteed
funded by nonprofit educational institutions or foundations quali;o 407 Defenses assertable against an assignee.
fying under sectios01 (c) (3) of the internal revenue coder (1) \jth respect to a consumer credit transaction other than a
purposesf post-high school education. consumeroan which is not an interlocking consumer Idan
(4m) This section does not apply to loans made by an admini?2.409, an assignee of the rights of a creditosigject to all
trative agency within the executive branebtablished under ch. claimsand defenses of the customer agaiinstassignor arising
1 out of the transaction notwithstandiagn agreement to the con
(5) Takingor arranging for the customersign an instrument trary, subject to sub(2).
in violation of this section is subject to425.304 (2) An agreement by the customer not to assert against an
History: 1971 c. 2391973 c. 34, 243 1981 c. 20391 assignea claim or defense arising from a consumer credit4rans
) ] action is enforceable only by an assignee not related to the
422.404 Assignment of earnings. (1) No merchanshall  assignomwho acquires the customercontract in good faith and
takeor arrange for an assignmenteafrnings of the customer forfor value, who gives the customer notice of the assignment-as pro
paymentor as security for payment of an obligation arisingaut videdin s.422.409and who, within 12 months after the mailing
aconsumer transaction unless such assignment is revocable atgrithe notice of assignment, has not received notice of the custom
by the customer er's claim or defense.In the event that such assignee further
(2) A revocable assignment of earnings made as paymenassignshe customés obligation to another party not related to
assecurity for payment of an obligation arising out of a consumigre original assignqgrin good faith and for value, such party may
credit transaction, which would otherwise expire und24$.09 enforcean agreement by the customer not to assert claims or
shallbe deemed to benewed for a term not to exceed 6 monthdefensesonly to the extent that thatrty’s assignor could do so
if: under this section, and any notice by the customer tortgimal

Wisconsin Statutes Archive.


https://docs.legis.wisconsin.gov/document/statutes/2007/425.304
https://docs.legis.wisconsin.gov/document/statutes/2007/138.056(1)(bg)
https://docs.legis.wisconsin.gov/document/statutes/2007/138.056
https://docs.legis.wisconsin.gov/document/statutes/2007/subch.%20III%20of%20ch.%20422
https://docs.legis.wisconsin.gov/document/statutes/2007/subch.%20III%20of%20ch.%20422
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1977/444
https://docs.legis.wisconsin.gov/document/acts/1979/168
https://docs.legis.wisconsin.gov/document/acts/1981/45
https://docs.legis.wisconsin.gov/document/acts/1983/36
https://docs.legis.wisconsin.gov/document/acts/1987/27
https://docs.legis.wisconsin.gov/document/acts/1987/27
https://docs.legis.wisconsin.gov/document/acts/1991/316
https://docs.legis.wisconsin.gov/document/acts/1995/225
https://docs.legis.wisconsin.gov/document/acts/1997/302
https://docs.legis.wisconsin.gov/document/acts/2007/11
https://docs.legis.wisconsin.gov/document/statutes/2007/138.09
https://docs.legis.wisconsin.gov/document/statutes/2007/138.09
https://docs.legis.wisconsin.gov/document/statutes/2007/subch.%20III%20of%20ch.%20422
https://docs.legis.wisconsin.gov/document/statutes/2007/422.403(1)
https://docs.legis.wisconsin.gov/document/statutes/2007/422.403(2)
https://docs.legis.wisconsin.gov/document/usc/26%20USC%20501
https://docs.legis.wisconsin.gov/document/statutes/2007/ch.%2015
https://docs.legis.wisconsin.gov/document/statutes/2007/425.304
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1973/3
https://docs.legis.wisconsin.gov/document/acts/1973/4
https://docs.legis.wisconsin.gov/document/acts/1973/243
https://docs.legis.wisconsin.gov/document/acts/1981/20
https://docs.legis.wisconsin.gov/document/acts/1981/391
https://docs.legis.wisconsin.gov/document/statutes/2007/241.09
https://docs.legis.wisconsin.gov/document/statutes/2007/425.304
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1973/3
https://docs.legis.wisconsin.gov/document/statutes/2007/425.305
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1991/316
https://docs.legis.wisconsin.gov/document/statutes/2007/403.104
https://docs.legis.wisconsin.gov/document/statutes/2007/422.408
https://docs.legis.wisconsin.gov/document/statutes/2007/403.104
https://docs.legis.wisconsin.gov/document/statutes/2007/422.406(4)
https://docs.legis.wisconsin.gov/document/statutes/2007/425.304
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1973/2
https://docs.legis.wisconsin.gov/document/acts/1991/316
https://docs.legis.wisconsin.gov/document/statutes/2007/422.408
https://docs.legis.wisconsin.gov/document/statutes/2007/422.407(2)
https://docs.legis.wisconsin.gov/document/statutes/2007/422.409

422.407 CONSUMER CREDIT TRANSACTIONS Updated 07-08Wis. Stats. Database 10

or subsequerdssigneess efective as to such partySuch good (2) For purposef this section, a consumer transaction-pur

faith assigne'liability under this section is limited to: suantto a seller credit card shall be deemed to be a consumer loan
(a) The amount owing to the assignee with respect toghe transactiorif the transaction is other than a purchase or lease of

sumercredit transaction at the time the assignee receivtide gOOdSOf services from the issuer of the seller credit card, from a

of a claim or defense of the customer against the assignor; p|ggrsonrelated to suckssuer or from c_)thers licensed or franchise'd
(b) If the customer has obtained a judgment against ﬂ‘ﬂedo busme;s solely under the business or trade name or designa

assignorand execution with bond is issued within one year afthPn of such issuer

judgmentand is returnednsatisfied, the amount paid by thecus (3) For purposes of this section, a consumer loan transaction

tomerto the assignee before the assignee received notice ofith@n “interlocking consumer loan” if the creditor knows or has

claim or defense of the customérsuch claim isnade against the reasorto know that all or a meaningful part of the proceedbef

assigneawithin 2 years after execution is returned unsatisfiethan are used to pay all or part of the custcsrabligations to the

Any judgment againghe assigngother than a default judgment,selleror lessor under a consumer sale or lease, and if:

shallbe binding on the assignee. (&) The lender is a person related to the seller or lessor;

(2m) (a) In the event that an assignedo is related to the  (b) The lender supplies to the selled@ssoy or the seller or
assignoror who takes the assignment not in good faith ofarot lessorprepares, documentsed to evidence the loan, other than
value, further assigns the custorteobligationto a subsequent salesslips or drafts used to evidence purchases pursuant to an
assigneenot related to any prior assignor and who takes then-encredit plan;

assignmentn good faith and for value, such subsequent assign () The lendedirectly or indirectly pays to the seller or lessor
ee’sliability is limited to that provided for in suf2) if the subse  any commission, findés fee or other similar consideration based
guentassignea assignor at the time of the assignment to the Sl{ﬁ)onor measured by the consumer loan;

sequentassignee giveshe notice required in $122.409 (2) (d) The lender has recourse to the selldessor for nonpay

subjectto par (t_’)' i mentof theconsumer loan transaction through a guaranamnte
(b) The notice given under 422.409 (2)need not name the nanceof a reserve account otherwise, but this paragraph shall

subsequenassignee. In such cases it shall state that paymegés apply to transactions pursuant to a credit card issued by a
may be made to the assignand shall otherwise comply with the|enderndt related to the seller or lessor:

requirementof _3'422'409 (2) , . (e) The lender haknowledge, including knowledge from the
(3) Any assignee does natquire a customer contract in |enger’scourse of dealing with other customers of the sellésor
goodfaith within the meaning of subf2) and(2m) if the assignee o or from thelendets records, or written notice of substantial
hasknowledge, including knowledge from his or her cowse .omp|aintsby such other customers, that such seller or lessor fails
dealingwith other customers of the assignor or from the assigngrefuses to perform the sellsror lessds contracts witlhem

or the assignes’records, or written notice of violations of M8l 5qthat such merchant fails to remedy such complaints within a
to 427, of conduct of the kind described in426.108 or of sub | aasonable time: or Y P

stantialcomplaints by such other customers that sas$ignor I~ .
fails or refuses to perform his or her contracts with such customFréf) The loan exceeds $100, is disbursed directifigcseller or
: : . éssorand is made pursuantaoccredit card to finance a purchase
andfails to remedy their complaints. X R
from a sellets or lessds place of business in this statehe seller
or lessor has a direct ardirect contractual relationship with the

‘fﬁsuerpermitting the seller or lessor to honor the credit card.

(4) Tothe extent that Eender under an interlocking consumer
Ipanis subject to claims or defenses of the customer againsta mer
chantunder this section, the lendgtiability is limited toclaims
defenseagainst an assignee within 12 months after being R defenses arising from the consumer transaction flna_nc&tbby
nisheda notice of assignment. proceedsof the loan, and may not exceed that portion of the

unpaidbalance of the loan at the time the lender has notice of the

(5) Exceptwhere execution with bond is returned unsatisfieglim or defense, which the proceeds used to pay all or pére of
undersub.(2) (b) or where thessignor is in bankruptegseceiver  o,q1omersobligation on which the claim is based bears to the

ship or other insolvency proceedings or cannot be found with tire amount financed of théoan, unless the customer has

the state, any claims or defensestwd customer under this sectionob aineda judgment against the merchant and execitiereon
can only be asserted as a matter of counterclaim, defense to Org&8been returned unsatisfied, in which event the lender shall in

off against a claim by the assignee. _ _ additionbeliable in a similar manner for the proportionate amount

_ (6) Takingor arranging for the customersgn an instrument pajd by the customer to the lender with respect to the interlocking

in violation of this section is subject to425.304 consumeroan before the lender received notice of the claim or
History: 1971 c. 2391973 c. 31979 c. 891991 a. 316 defenseof the customer

Legislative Council Note,1973:Sections 39, 40 and 41 revise s. 422.407 so that . . . . .
it accomplishes its intended purpose, which is to enable a good faith assignee of a cu¢5) With respect to a loan whiatonstitutes an interlocking

tomer’scontract, and his good faith assignees, to enforce an agreement by the gghsumetoan solely by reason of su) (f), the lender shabe

tomernot to raise claims and defenses against assignees of the contract, on ; f ; f .
monthshave passed following the initial good faith assignment. q?aﬁe as prowded ISUb'(‘]’) Only if the lender receives notice of

New s. 422.407 (2m), created by this act, accomplishes the same rebolen the_cus_,tome’s claim or defense within 12 months after the trans
caseswvherethe first assignment is made to a related assignee, who further assigngatbionis chaged against the custom&mlccountand the unpald

contractto an unrelated good faith assignee. This latter arrangement is not dealt wj i
by present s. 422.407. New (2m) also recognizes existing business patterns irﬁ%@ncmf such a loan for purposes of s(¢#).shall be determined

it allows the related assignee to service an account, although the contract has BeégUanNto the method set forth in 422.418

furthera55|gr_1edo an unrela_ted good falth.a55|gne_e. In these cases the good f,"’“th(G) This sectionshall not app|y to consumer loans extended

assigneeeceives the protection of this section, provided the customer has been given L . . "

therequired notice of assignment. [Bill 432-A] or the purpose o_f acqumnga&dentlal_real property V\{hlch are

securedy a first lien mortgage or equivalent security interest on

422.408 Interlocking loans. (1) The lender in an interloek suchproperty andn which the annual percentage rate disclosed

ing consumer loaiis subject to the claims and defenses the copursuanto subchlll is less than 12%.

sumermay have against the seller or lessor in the consumer tran‘s‘tlfﬂl)fyéj 1?,7%19{)/2',39%991(]3- 31% (4 do not imit the liablity of lend biect
H H H elender hability lImits unaer supo. 0 not limr € llability of lenders subjec

actionfor which the proceeds of the loan are used, subject to Stdfhe Home Improvementdde Practices Code promulgated under s. 1002€k

(3). sonv. DeWitt, 224 Wis. 2d 877592 N.W2d 262(Ct. App. 1999)98-0493

againsttheassignor than is permitted in this section. No term
anagreement purporting to waive defenses agaimstssignee is
enforceablainless theagreement makes conspicuous reference
this section and to the custon®rrightto assert such claim or
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Consumedefenses in interlocking loans acredit card transactions; recent stat (b) The fees do not exceed 5% of the amount of the judgment
utes,policies and a proposal. Littefield, 1973 WLR 471. enteredagainst the customesr $100 in the event a judgment is
not entered and the dispute is settled before judgment.

(3) Takingor arranging for the customergimn an instrument
'p violation of this section is subject to425.304

422.409 Notice of assignment. (1) The customer is autho
rizedto pay the assignor until the customer recei@fication
of assignment of the rights fmayment pursuant to a consume History: 1971 c. 2391973 . 31993 a, 368490, 1997 a, 302
credltt_rans_actlon "?md that payment is to be made _tO the aS_S'gneLeergislative Council Note, 1973:Broadens the range of residential real estate
A notification which does not reasonably identify the rightgansactionsn which the limited amount of attorney fees allowed by thgc@hsin
assigneds inefective. If requested by the customére assignee consumenmct can be contractdéar. The amendmerst’efect is to allow all first lien

T , and purchase money creditors, and creditors refinanairigst lien or purchase
must seasonably furnish reasonable ptbafthe assignment has moneytransaction, to contract for attorney fees. Asstiztion now reads, only pur

beenmade and unless the assignee does so the customer maytpagmoney first mortgagees may contract for them. As amended, all such creditors
the assignor will be treated in an equal manr{&ill 432-A]

(2) The notification of assignmenshall be in writing and 422412 Restriction on liability i
- . y in consumer lease. In
addressedtb the customer at the custorsesiddress as stated in thea onsumer lease, the obligationaotustomer upon expiration of

contract,shall be accompanied by a copy of the contract or shgil |ease may not exceed the average payment allocalde to

identify the contract, describe the goods or services, state fignihly period under the lease. This limitation does not apply to

namesof theassignor and the custom#ére name and address o hargesfor damages to the leased propestgasioned by other

the assignee, the numb@mount and due datespmriods of pay  thannormal use or for other default.

mentsscheduled to repay the indebtedness and, eXclyg case  History: 1971 c. 2391997 a. 302

of a transaction secured by a first lien mortgage or equivalent

securityinterest for the purpose of the acquisitaira dwelling, 422.413 Limitation on default charges. (1) Except as

thetotal of payments. A provision in the assigned contract that faevidedin sub.(2g), no term of a writing evidencing a consumer

customemwaives or will not assert claims defenses against thecredit transaction may provide for any cbas as a result of

assigneainder s422.407 (2shall not be ééctive unless the neti  defaultby the customer other than reasonable expenses incurred

fication of assignment also contains a clear and conspicuous stiaiéhe disposition of collateral or goods subjeca tmotor vehicle

mentthat the customer has 12 months within which to notify tteonsumetease and such other ches as are specifically autho

assigneen writing of any complaints, claims or defenses the cusized by chs421to 427 and429.

tomermay have against the assignor and that if the customer doegzq) In any consumer credit transaction in which the collateral

not give such notice, the assignee or subsequent assigneesigilmotor vehicle as defined in310.01 (35)a trailer as defined

have the right to enforcehe contract free of such claims ofin s.340.01 (71)a snowmobile as defined in340.01 (58a)a

defensesubject to chsi21to 427. boatas defined in 80.50 (2) an aircraft as defined in £14.002
History: 1971 c. 2391973 c. 23,1991 a. 316 (3), or a mobile homer manufactured home as defined in s.
Cross Refeence: See also s©FI-WCA 1.36and1.37, Wis. adm. code. 101.91, a writing evidencing th&ansaction may provide for the

. creditor’'srecovery of all of the following expenséfsthe expen
422.410 Statements of compliance or performance.  (oqare reasonabl>/e and bona fide: g expensesy P

Statementsn the form of acknowledgments, certificates of-per . . T
formanceor otherwise, signed by the customterthe efect that (&) EprnS%S of thaklng g‘.”d holding the collateral if paid to per
therehas been compliance with any of tleguirements of chs. sonsnot related to the cre |t9r .
42110427 or performance by the other party or parties to the-trans (P) Travel andtransportation expenses of the creditor or the
actionshall create no presumption that the facts recited in su¢igditor'semployees in taking possession of the collateral.
statementsre true. (c) 1. If the collateral is not redeemed by the customer under
History: 1971 c. 2391979 c. 89 s.425.208 the greater of expenses determined under Sulmal.

of all of the followingexpenses of preparing the collateral for sale
422.411 Attorney fees. (1) Except as provided in sub@) if paid to persons not related to the creditor:
and(2m), with respect to a consumer credit transaction no term of a. Expenses for cleaning and restoring the appearance of the
awriting may provide for the payment by the customer of attornegllateral,not to exceed $100.

fees. b. Expenses for repair of damage to the collateral if covered
(2) With respect to a consumer transaction in which creditligy insurance, not to exceed the lessfeainy deductible amount or

extendedor the purpose adicquiring or refinancing the acquisi $250.

tion of residential real propestyvhich is secured by afirstlienor ¢, Expenses for mechanical repairs to the collateral, not to

purchase money mortgage or equivalent security interest on sggbeed$200.

property,and on which the annual percentage rate disclosed pur 5 - gynenses for any repair to the collateral which increase the

suantto subchlll is 12% or less, the creditor may contract for thgejing price of the collateral, not to exceed the amount by which

customers payment of reasonahéétorneyfees actually incurred e sellingprice is increased because of the repairs, if paid to per

by the creditorbut the customeshall be liable for such fees onlysongnot related to the creditoiThe selling pricef the collateral

to the extent: beforerepairs shall be established by any reasonable method, at
(a) Such fees are payable to a licensed attorney who is noharcost to the customer
employeeof the creditor; and (2r) Notwithstandings.409.615 (1)the proceeds of argis-

(b) Such fees do not exceed 5% of the amotittie judgment positionof collateral referred to in suf2g) shall be applied in the
enteredagainst the customesr $100 in the event no judgment ifollowing order to:
soentered and the dispute is settled prior to judgment. (a) Any expenses described sub.(2g) (a) subject to the
(2m) A lender licensed under $38.09may contract for the restrictionset forth in sub(2g) (a)
customer’spayment of reasonable attorney fees actually incurred (b) Any expenses described in siBg) (b) subject to the
by the licensed lender to foreclose a mortgage or equivalent se@strictionset forth in sub(2g) (b)
rity interest in residential real properbut the customer is liable () Any expenses described in s(@g) (c) 1, subject to the
for attorney fees only if all of the followingonditions are satis restrictionsset forth insub.(2g) (c) 1. (intro.)in the orderand

fied: subjectto the limitations on amounts, set forth in s{#iy) (c) 1.
(a) The fees are payable to a licensed attorneyighot an a.toc., or in sub(2g) (c) 2, subject to the limitation described in
employeeof the licensed lender that subdivision.
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(d) The satisfaction of indebtedness secured by the secuggtedfor extensions of credit, any person may terminate his or her
interestunder which the disposition of the collateral is made. liability for future extensions of credit under the plan by giving
(e) Any expenses described in s(@g) (c) 1.in excess of the Written noticeto the creditor of the persartermination of liab#
limitations on amounts set forth in sut2g) (c) 1. atoc., in the ity. The persors liability for future extensions of credit under the
orderset forth in sub(2g) (c) 1. atoc. plan shall continue as to loans extended to, or purchases made by
(f) The satisfaction of indebtedness secured by any subo&ﬁy(’ther person under the plan forldifsiness days after the cred

natesecurity interest in the collateral, subject to the restrictions 4&f S receipt of the termination notice. The terminating pesson’
forth in 5.409.615 (1) (cand(2). 1ability may not exceed the greater of treguested and cen
(g) Payment to the customer tractedfor credit limit under the plan or the balance outstanding

(3) A violation of this section is subject t0425.304 underthe plan on the receipt of the termination notice plus $500.
History: 1971 c. 2391973 c. 21979 ¢, 101983 2389 1985 a, 3311993 a. 368 (2) Notwithstandingsub(1), a person remains liable for loans
1995a. 3291997 a. 3021999 a. 953, 2001 a. 102007 a. 1. extendedo, or purchases made, ltiye person after giving the ter
minationnotice.
422.414 Use of multiple agreements. (1) No creditor History: 1981 c. 45
shalldivide or otherwise encourage the customer or custamers, . - .
becomeobligated at the same time on more than one consurléf-416 Referral transactions prohibited. (1) with
loan, more than one consumer credit sale, or one or more int&oPECto a consumer transaction no merchant shall givefer of

locking consumer loans (822.408 and consumer credit sale forl© 9iVe @ rebate or discount or otherwise pay erab pay value
the purpose of obtaining a higher rate of finance gaahan to the customer as an inducement for a consumer transaction in

would otherwise be permitted under chg1 to 427. consideratiorof the customeés giving to the creditor the names

of prospective customers, or otherwise aiding the creditor in

(2) Multiple agreements which arise out of substantially th(?hteringinto a transaction with another customer without
sametransaction shall be presumed to be in violation of this seifeinglimited by any of the foregoing, performing anter act or

tion. . . L . the occurrence of any other event, if gs@rning of the rebate, dis
(3) A violation of this section is subject to425.305 countor other value is contingent upon the occurrence of an event
History: 1971 ¢. 2391979 c. 89 subsequentp the time the customer enters into the agreement.

422.415 Changes in open-end creditterms. (1) Except  (2) Aviolation of this section is subject 10425.305
asprovided in sub(2), no creditor shall make any change in the History: 1971 ¢. 2391991 a. 316
termsof open—end credit plans that is adverse to the interest$46b 417 Restrictions on security interests. (1) With

the customer with respect to any outstanding balances or th&pecto a consumer credit sale a seller may take a security inter
imposesor alters a chae permitted under $122.202 (2m) For  estonly in:

the purposes of this section, a change shall be presumed to b .
adversdf the result thereof is to increase the rate of the finance f) The property S(.)Id’ L .
chargeor the amount of thperiodic payment due. Outstanding (b) Goods upon which the property sold is installed or to which
balanceshall be determined on the assumption thaiatments ft IS agf.‘feﬁei l:?l'r goods upon d"‘{h'sc;gotge serviseld are per
shallbe credited first to anfinance chages that may be due and ormed, it the obligation secured IS ormore,
thento the payment of debts in the order in whichehties to the  (C) Real property to which the property sold ifxad, or
accountshowing the debts were made. which is maintained, repaired or improved as a result of the sale
he property or services, if thabligation secured is $1,000 or
e; and
d) Goods of the consumer which were the subject of a prior
transactiorwith the seller which is consolidated 422.206 with
e consumer credisale, or if the consumer credit sale is made
ursuanto an open-end credit plagwods previously purchased
the consumer pursuant to the plan, subject however to s.

(2) A change that is adverse to the interests of the custorﬂgf
with respect to outstanding balances or that imposes or alte
chargepermitted under €22.202 (2m)may be made if any of the
following conditions is met:

(a) The change is required by legislation, regulations or adm
istrativerules becoming éctive after the date of the agreeme
with the customer and the creditor has mailed or delivered to
customenmwritten notice disclosing such proposed change not le . .
than3 months prior to the fefctive date of such change or such . (2) With respect to a consumer lease, exespitherwise pro

lesserperiod of time as may be available before such changﬁy'iged in s. 429.205with respect to a motor vehicle consumer
requiredto be made. ease,a lessomay not take a security interest in any property

(b) The change is made with@hmonths of March 1, 1973 or ownedor leased by the customer other than the leased goods to

within 3 months after the repeal or expiration of any federakegE S 1 Sb0p OOIGSEOND NG TS Bave. TG SLOSSen
lation, administrative orderule, guideline or regulation, the pur

poseof which was to limit or freeze finance cbes or other aconsumer lease of motor vehicles. . . -

chargesin effect on March 1, 1973, whichever is later _ (3) With respect to a consumer loan, in addition tolitnéa-

(c) The creditor mails or otherwise delivers to the customertlonson security interests requirbg 12 CFR 227.1%d), 12 CFR
5@5.2(a) (4) orl6 CFR 444.7a) 4, if any a lendemay not take

written disclosure of the proposed change not less than 90 day; AN s
prior to the efective date of such change. %].éecunty interest, other than a purchase money semigtest,

(d) The customer agrees in writing to a change otherahan

changemade to apply a finance charpermitted by thereatment () Clothing of the customer and the custometependents

andthe following, if they are not fixtures: dining table and chairs,
2tfasrigi%2%?‘lpf2£yecq%rggr 168, laws of 1978 a balance out ofgerator, heating stove, cooking stove, radio, beds and bed
g p ! : ding, couch and chairs, cooking utensils and kitchenware; or

(3) No term of a writing executed by the customer shall consti (b) Real ; S : n
o . : ; property if the obligation secured is less $H000.
tute authorizatiorfior a creditor to unilaterally make changes in the (4) A violation of this section is subject to425.304

termsof the credit plan, which are otherwipehibited by this L 0" 1077 2391973 ¢. 31975 c. 406407, 421 1981 . 20391: 1985 a.
section. 256, 1989 a. 3591991 a. 3161995 a. 3291997 a. 302

(4) A violation of this section is subject to425.304 L L
History: 1971 c. 2391979 c. 1681981 c. 45%.51; 1993 a. 1501095 a. 328  422.418 Security interests: consolidations;  open—end

credit plans. (1) The parties may agree in a consolidation
422.4155 Notice of termination of liability . (1) In an agreementinder s422.206that the creditor may secure the €on
open-endredit plan in which more thamme person may be obli solidatedobligation by a security intereist property in which the
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creditor has an existing security interest as a result of the prior (c) “Variable rate transaction” means any open—end credit plan
transactiorwhich is one of those agreed to become consolidatesthdany consumer credit transaction other than one pursuant to an
(2) For the purposef determining the extent to which a eon open—enctredit plan, the terms of which permit the ratérince
solidatedobligation is secured after a consolidation of consumehargeto be adjusted from time to time during the terfrthe plan
salesand after a consolidatiasf consumer loans in which one oror transaction other than by an adjustment undé22.415 but
more of the loans consolidated is secured by a purchase mof@gsnot include any consumer credit transaction the terms of
securityinterest in property of the type described i422.417 (3) Which permit only the rates of finance cparthat are initially
(a), payments received by the creditor after a consolidation-agragmerically specified in any document evidencing the plan or
mentare deemed to have been first applied to the paymenttignsaction.
obligationsarising from theransactions first made.oThe extent (2) VARIABLE RATE TRANSACTIONSPERMITTED. Creditors may
thatobligations are paid pursuantthis section, security interestsengage in variable rate transactions subjettaaonditions and
in items of property terminate as the obligation originally incurrdimitations of this section.
with respect to each item is paid. (3) APPROVEDINDEX ADJUSTMENTS. (a) Adjustments in the
(3) Paymentsreceived bythe creditor upon an open-endrateof finance chage of a variable rate transaction that are based
creditplan are deemed, for the purpose of determining the amoupbnchanges in an approved index shalhteede in accordance
of theunpaid balance secured by the various security interestswith provisions set forth in the documents evidencing the variable
havebeen applied first to the payment of finamt@ges in the ratetransaction including provisions specifying all of thibow-
orderof their entry tahe account, and then to the payment of thiag:
respectiveamounts financed in the order in which the entri¢kdo 1. The method of determining approved index values.

accounlwere_ mgde. ) ) 2. The relationship between approved index values and the
(4) If obligations consolidated or financed pursuant to agtesof finance chage.

open-enctredit plan arise from 2 or more transactions naue 3. The method of implementing the adjustments.
the same daypayments received by the creditor are deemed, for .

the purpose of determining the amount of the obligation secured 4 The frequency of adjustments.

by the various security interests,have been applied first to the 5. Any limits on the magnitude of adjustments.
paymentof the smallest obligation. 6. Any minimum increments of adjustments.

History: 1971 c. 2391973 c. 31997 a. 302 7. The method of implementing any rounding of the rates of

. - . . financechage.

422.419 Waivers prohibited. (1) No contract evidencing a . e .
consumercredit transaction may contain any provision by WhicrﬁJ d(ggo;rgigrg)glsselgr}i ltJtTger:i{)eac‘))f ?i.r?;?(l: es%?acaliffytltlwr;“:)erg?/%?g:\s

a) The merchant or othgrerson acting on the merchant’ PP . : ;
ber(la)lfis given authority to eanteer the cust%m;edwelling or to specifylimited magnitudes of increases that arkeast as restric
commitany breach of the peace in the course of taking posses§%§' . . . . '
of collateral securing the transaction; ¢) If a creditor failsat any time to increase the rate of finance

pargeto theextent permitted by the provisions under. (& the

reditormay not carry over and add any portion of the incramase
y subsequent adjustment. Failure at any time to increase the rate
finance chage to the extent permitted by the provisiomsler

(b) The customer waives any right of action against the m§
chant,or other person acting on the merchartthalf, for any
breachof the peace or other illegal act committed in the course@

taking possession of such collateral; or ) A
(c)g pThe cuStomer executes er of attornev or similar par (a) does not déct in any way the creditts right toprospee
u Xecutespaw Yy Or SImiiar iyely reestablish the relationship between approved indies

instrument@appointing the merchant, or other person acting on thathe rates of finance chge in accordance with the provisions
merchant'sbehalf, as the customsragent in théaking of posses underpar (a). ge P

sionof such collateral.

(2) A violation of this section is subject to425.304
History: 1971 c. 2391991 a. 316

(4) OTHER ADJUSTMENTS. (a) Adjustments in the ratef
finance chage of a variable ratgansaction that are not based
uponchanges in an approved index shalhteede in accordance
422.420 Cosigner charges. No term of a writing signed by with provisions set forth in the documents evidencing the variable
a cosigner and made pursuant to a consumer credit transac?%ﬁtransactlon, including provisions specifying all of tatiow-
may: :

(1) Providefor payment by the cosignef any fees or chges . 1. If based upon changes in idex other than an approved
which could not be imposed upon the customer asopéie trans ~ INdex, the method of determining index values.
action;or 2. If based upon changes in iadex other than an approved
(2) Operateto remove from the cosigner any rights or protedf‘dexl the relationship between index values dhd rates of
tions given the customer under cH1 to 427. financechage.
History: 1973 c. 3 3. The method of implementing the adjustments.

422.421 Variable rate transaction. (1) DEFINITIONS. In 4. The frequency of adjustments.
this section: 5. Any limits on the magnitude of adjustments.

(a) “Approved index” means any relevant index approvgd O Any minimum increments of adjustments.
the administrator that is beyond the control of the creditor and js 7- The method of implementing any rounding of the rates of
verifiable by the customer financechape.

(b) 1. “Consummation” with respect to a variable rate transac (b) The provisions under pge) may not specify an increase
tion other than one pursuant to an open—end credit plan rtreandn the rate of finance chge in excess of 2% plus any carry over

time at which a customer becomes contractually obligatetien pPermittedunder par(d) for each 12-month perioccbmmencing
variablerate transaction. with the consummation of the variable rate transaction.

2. “Consummation” with respect to a variable rate transaction (€) The provisions under pga) may not specify a date for
pursuantto an open—end credit plan means the time at whicrgiustmentthat is earlier than 3 months after the date of con
creditoracceptsa customes application and authorizes the cussummationof the variable rate transaction.
tomer’sparticipation in the plaor the time at which an amend  (d) If a creditor fails to increase the rate of finance ghdur
ment to an existing open—-end credit plan is accepted by img a 12-month period under pé) to the extent permitted by the
becomedinding on the customer under s¢tl) or s.422.415  provisionsunder par(a), the increase may be carried over and
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addedto any adjustment in the rate fifiance chage otherwise changesn an approved index may continteebe made after the
permittedby the provisions under pgg) but only during the final scheduled maturity date if the adjustments are made in
succeedind.2-month period and subject to the limitations of paaccordancewith the requirements of suf8) governing adjust

(e). mentsmade prior to the final scheduled maturity date.

(e) The maximum increase which may be carried over to a (b) Notwithstanding s422.203 adjustments in the rate of
succeedingl2-month period under pafd) is the diference financechage notbased upon an approved index may continue
betweerthe rate of finance chge as of the commencementie¢  to be made after the final scheduled maturity date if the adjust
preceding12-month period plus 2% and the highest rate @entsare made in accordance with the requirements of(djib.
financechage actually imposed during that 12-month period, overningadjustments made prior to the final scheduled maturity
onepercent, whichever is less. date,and if the adjustments are not less favorable to the customer

(5) Norice. (a) 1. Except as providéd par (b), a creditor thancontemporaneous adjustments made prior to the final sched
shallmail or deliver to the customer written notice of every changged maturity dates of similar variabtate transactions between
implementingan adjustment in thate of finance chge inavar  othercustomers and the creditor
ablerate transaction.The notice shall be mailed or delivered to (g) CHaNGESIN ORIGINAL SCHEDULEOF PAYMENTS. The origi
the customer at the customeilast-known address appearing O, schedule of payments fweriable rate transactions that are
therecords of the creditof the variablerate transaction involves g piactto 5. 422.402shall comply with the requirements of s.
morethan one customenotice given taany customer satisfies 425 402 Any changenade in the original schedule of payments
this requirement. . , to implement adjustments under s{®). or (4) is not a violation

2. The notice under subd. shall be mailed or delivered atqf 5.422.402
Iec?st15 dattys prilor to th%ﬁgctivhe Idate of the deustrr‘nent if e 9y CLANGESIN OPEN-ENDCREDITPLANS. Any change made in
adjustments implemented in whole or in part by a change in t _ - . :
amount of a periodic payment, other than the final payment, p %edt:rrsnaz.(();))aonr ?Aseig n%rtm;e\ﬂgl gtlﬁ)r:] tgf leze'?lesnt adjustments

viously disclosed to the customer i .
(10) PrepavmENT. Upon prepayment in full of the unpddt

Iate?'thLHeSgoélgssugf?g;es;ﬁ%ﬂitﬁ/r:a\a(ljllz?tz gﬁ'&‘aeda%rjl?;%:rrﬁ?f rgrc]’éanceof a variable rate transaction, an amount not less than the
gearneq)ortion of the finance chge, if any calculated accord

adjustmentis implemented by any change other than a chanlt%g 10'5.422.209 (2) (bghall be rebated to the customer

undersubd.2. )
(11) AMENDMENTS TO OPEN-ENDCREDITPLANS. (@) Parties to

(b) 1. The requirements of péa) do not apply to a creditor . . S
if the adjustment is made in a variable rate transaction pursuar}@Pen—end credit plan entered into before or within 6 months

anopen—end credit plan that is based upon changesipmoved aiter September 1, 1984, may agree to an amendment to the plan
indeE)(. P P gesan in accordance with the requirements of $8por(4) to permit the

2. The requirements of p4a) do not apply to a creditor if the "31€ Of finance chaye for existing and future balances to be
adjustmentis made in a variable rate transaction, other thanaIQIJUSte?{r%m tmwe o tlrm\?iclin ;c%%rdrance W':]':je pro:llsrl%nsr of
transactiorpursuanto an open—end credit plan, that is based upé@i fﬁ% on, only as provided under pgbj.and(c) or under s.
changesin an approved index if the change doed cause a : )
changein the amount of a periodic payment, other than the final (b) An amendment under pga) maybe made if the customer
payment, previously disclosed to the customer acc_eptshe a_mendment as provided in.gay and if all of the fol

(c) Ifthe final payment in mariable rate transaction, other thadoWing conditions are met: _
onepursuant to ampen-end credit plan, exceeds the final-pay 1. The creditor gives written notice of the amendment to the
ment disclosed to the customer prior to consummation by mewstomer by mail, addressed tthe customes last-known
than50% but not less than $100 as a resultdjfistments in the addressappearing on the records of the creditmt more tha$0
rateof finance chage during the term of the variable rate transaclaysand not less than 30 days prior to theafve date of the
tion, the creditor shall give the customer written notice of the esimendment.
matedamount of the final paymeat least 90 days but not more 2. The notice under subdl. provides foracceptance or rejec

than180 days prior to théue date of the final payment. The noticgion by the customer as provided in either or both of the following:
shallbe mailed or delivered to the customer at the custorast - a. If a self-addressed reply card is enclosed with the notice,

known address appearing on the records otteeitor If the vart the notice states that the customer accepts the amendmlers

able rate transaction involves more thane customernotice S . : .
givento any customer satisfies this requirement. Notwithstandi%gply card rejecting the amendment is mailed or delivered to the

theterms of the variable rate transaction, the final payment sh 2;?{?’@:35:%?2%&'“ trﬁhnotlc?_ which is not less than 20

not be due until the later of the originally scheduled due date or ; g otthe notice.

daysafter mailing or delivering the notice and the customer shall - The notice states that the customer accepts the amendment

not be in default during that period if the customer continues Hothe customer enters into a consumer credit transaction tieder

makepayments in the schedulachounts and with the scheduled?lanat any time more than 15 days after the date of mailing of the

frequencyin effect immediately prior to the final payment untilnotice.

the total amount due has been paid in full. (c) The customer shall have accepted the amendment if the
(6) Maximum RATE. (a) For any variable rate transactiongustomerfails to mailor deliver the reply card as provided in the

otherthan one pursuant to an open—end credit plan, entered in@diceunder par(b) 2. a, orif the customer enters into a transac

beforeNovember 1, 1984, the maximum rate of finance gihartion as provided in the notice under g 2. b.

for any payment period may not exceed the limit set forth in s. (d) If a customer rejects an amendment as provided in the

422.201(2) (bm)as determined on the earlier of the first day of theotice under par(b) 2, the creditor shall permit the customer to

paymentperiod or the day notice is given under @ for the pay existing balances under existitegms and the creditor may

paymentperiod. either close the account to future transactions or continue the
(c) The maximum rate of finance charestablished under par accountunder existing terms.

(a) shall continue in éct for the entire term of the payment (12) penacTy. A violation of this section is subject to s.

periodregardless of any changes in the limit set forth 428.201 425 304 exceptthat failure to give the notice required under sub.

(2) (bm) during the payment period. (5) (c) does not subject a creditor to the penalty provided in s.
(7) ADJUSTMENTSAFTERMATURITY DATE. (@) Notwithstanding 425.3020r 425.304

s.422.203 adjustments in the ratd finance chage based upon  History: 1983 a. 3891985 a. 291987 a. 271995 a. 3281997 a. 302
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422.422 Cash discounts. No creditcard issuer maypy con  422.502 Registration requirements. (1) A person may
tractor otherwise, prohibi& merchant from &éring a discount to notact as a credit servicegianization unless the person has been
acustomer to induce the customer to pay by adwtk, or similar issueda certificate of registration from the administrator and the
means, rather than by use of a credit card or its underlying accopatsonhas complied with the bond or letter of credfjuirements
for the purchase of goods or services. undersub.(3).

History: 2005 a. 84 (2) A person desiring to aefs a credit servicesganization
shallapply to the administrator for a certificate of registration on
aform prescribed by the administrator and shall pay the adminis
tratora registration fee of $100.

(3) (a) A person desiring to act as a credit servicgaumiza-
tion shall obtain a surety bond that is issued by a sam@tpany
o ) admittedto do business in this state or an irrevocable letter of
422.501 Definitions. In this subchapter: creditfrom a federally insured bank or savings and loan associa
(1) “Buyer” means a natural person or customer who is-solion located in this state. The bond or letter of credit shall be in an
ited to purchase or who purchases the services of a serdlites amountequal to $25,000.

SUBCHAPTERV

CREDIT SER/ICES ORGANIZATIONS

organization. (b) The credit servicesrganization shall file a copy of the
(Am) “Consumer reportinggency”has the meaning given in bondor letter of credit with the administrator
15USC 16814f). (c) The bond or letter of credit shall be in favor of this state for

(2) (a) “Credit services ganization” means a personroer  the benefit of any person who is damaged by a violation of this
chantwho, with respect to the extension of credit by others, sellgjbchapter.The bond or letter of credit shall also be in favor of
providesor performs, orepresents that the person will sell,-proany person damaged by a violation of this subchapter

vide or perform, any of the following services in retéonthe pay (d) A person claiming against the bond or letiecredit for
mentof money or for other valuable consideration: a violation of this subchapter mayaintain an action at law

1. Improving a buyes credit record, credit history or creditagainstthe credit services ganization and against the surety or
rating. financial institution. The surety or financial institution may be

2. Arranging for or obtaining an extension of credit for 4able only for actual damages and not for punitive damages. The
buyer. aggregatdiability of the surety or financial institutioto all per

P ; ; ; nsdamaged by a credit serviceganization$ violation of this

SUbg:l'Por;);fdlngadwce or assistance to a buyer with regard f;tﬁbchaptemay not exceed the amounttbe bond or letter of

credit.

fO”(Ot:inng.redlt services ganization” doesiot include any of the (4) A certificate of registration asaedit services ganiza-
1 A. ized. chartered holdi i tion expires on December 1 of the even—numbered year after
- A Person aganized, chartered or holding a lICeNse Qkgance.A credit services ganization mayenew a certificate

authorizatiorcertificate to make loans or extensions of credi puf registration by submittingo the administrator a renewal

suantto thella\_/vs of tgis state or the Uniitiec_i lStates and W?Or:.s SUBplicationand a$100 renewal fee on or before the expiration date
ject to regulation and supervisidry an oficial or agency of this ¢ the existing certificate of registration. A credit serviceger

stateor the United States. o _ nizationshall refile a bond or letter of credit that satisfies §8ip.

2. Abank or savings and loan association whose depositss@part of the renewal application.
accountsareinsured by the federal deposit insurance corporationHistory: 1991 a. 2441999 a. 85
or a credit union whose depositsarcounts are insured by the
nationalcredit union administration. 422.503 Prohibited activities. (1) A credit service®rga-

3. A nonprofit oganization described undsection501(c) Nization, and its salespersons, agents and representatives who
(3) of the internal revenue code and exempt from taxation undéier or sell the services of the credit serviceganization, may
section501 (a) of the internal revenue code. notdo any of the following:

4. A person licensed as an adjustment service company undef@) Chage or receive angoney or other valuable consieer
5.218.02if the person is acting within the course and scope of ti#tonsolely for referral othe buyer to a merchant who will or may
license. extendcredit to the buyeiif the credit extended to the buyer is

5. A person licensed asreal estate broker or salesperso ponsubstantially the same terms as is creditithavailable to

underch.452if the persoris acting within the course and scop e general public. i
of that license. (b) Make, or counsel axdvise any buyer to make, any state

6. A person licensed to practitaw in this state if the person mentwhich is untrue or misleading and which is knownwabich

is rendering services within the course and scope of his or Ig%(rthe exercise of reasonable care shaglknown, to be untrue

b misleading, to a consumer reporting agencjoany person
practiceas an attorney at law h . . .
. . o has extended credit to a buyer or to whom a buyer is applyin
7. A broker—dealer oagent registered underss1.406if the g X ' W W UYET IS appying

. - AN for an extension of credit, with respect to a biseredit worthi
broker—dealeor agent is acting within the course aedpe of that agq credit standing or credit caprfcity &
license. y

. - (c) Make or use any untrue or misleading representations in the
8. A person registered as a mortgage barian originator  sffer or sale of theservices of the credit servicegjanization or
or mortgage broker under224.72if the person igctingwithin - gngagedirectly or indirectlyin any act, practice or course of busi
the course and scope of that registration. nessthat operates or woulnperate as a fraud or deception upon

9. A consumer reporting agendf/the consumer reporting any person in connection with theefor sale of the services of
agencyis acting within the scope of assembling or evaluating coa credit services ganization.

sumer credit information on consumers for the purpose of furnish 2y A violation of this section is subiect t0425.305
ing consumer reports, as definedlin USC 16814d), to3rd par H(ist)o,y: 1991 a. 244 : '
ties.

(3) “Extensionof credit” means the right to defer payment 0#22.504 Information statement. (1) Before the execution
debtor to incur debt and defer ifsayment, that is ééred or of a contract or agreement between the buyer and a credit services
grantedfor debt that is incurred primarily for personal, family oprganizationor before the credit servicesganization receives
householdpurposes. from the buyer any money or other valuable considerattan,

History: 1991 a. 2441995 a. 271997 a. 145302 2007 a. 196 creditservices aganizationshall provide the buyer a written state
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ment thatincludes all of the information required under @). guaranteesr promises of full opartial refunds, and the estimated
The credit services ganization shall maintain for a period of 2dateby whichsuch services are to be performed or the estimated
yearsan exact copy of the statement that is signed by the buyeletogth of time for performing such services.

acknowledgereceipt of the statement. (d) The credit services ganizations principal business
(2) Theinformation statement under sifh) shall include all addressand the name and address of its agent in this state, other
of the following information: thanthe departmentf financial institutions, who is authorized to

(a) Notice of the buyés right to review any file on the buyerreceiveservice of process.
maintainedby a consumer reporting agency; the bis/eight to (e) A conspicuous statement, in not less than 8—point boldface
obtaina copy of that file; the approximapeice the buyer may be type, as follows: “THISCREDIT SER/ICES ORGANIZATION
chargedby the consumer reporting agency for a copy of the fil€s REGISTERED BY THE DERRTMENT OF FINANCIAL
andthe buye's right to obtain aopy of the buyes file free of INSTITUTIONS at .... (insert address).”
chargefrom the consumer reporting agency if the buyer requests(f) Any disclosures required under subtth.
the COp_y W|th|n 30 dayS aﬁ:er the buyel’ receives nOtice Of a denial (2) (a) The contract sha" be accompanied by a Completed
of credit. form in duplicate, captioned “NOTICE OF CANCELIAON",

(b) Notice of the buyes right to dispute the completeness owhich shallbe attached to the contract and easily detachable, and
accuracyof any item contained in any file on the buyer maintaineghich shall contain the following statement in not less than
by a consumer reporting agency 10-pointtype and written in the same languagaused in the cen

(c) A description of the services to be performed byctiedit tract:
servicesorganization for or on behalf of the buyer and the total NOTICE OF CANCELLATION
amountthe buyer will be chged for the services. You may cancel this contract, without any penalty or obliga

(d) Notice of the buyeés right to proceed against the bond ofion, within 5 days after the date on which the contract is signed.
letter of credit obtained by the credit servicegamization, a If you cancel, any payment made by you underdbigract
descriptionof procedures that the buyer is to follow to proceegill be returned within 18ays following receipt by ... (name of
againstthe bond or letter of credit, and the name and addresscpdditservices aganization) of your cancellation notice.
the surety companthat issued the bond or the name and addressTg cancel this contract, mait deliver a signed and dated copy

of the financial institution that issued the letter of credit. of this cancellation notice, or any other written notice, to ... (name
(3) A violation of this section is subject t0425.305 of credit services ganization) at .... (address of credit services
History: 1991 a. 244 organization),... (place of businesi different from address) not
laterthan midnight .... (date). | hereby cancel this transaction.
422.505 Contracts. (1) Every contract between a buyard (Date)

a credit services ganization for the purchase of the services of
the credit services ganization shall be in writinghall be dated

andshall be signed bthe buyer The contract shall include all of , k L ¢ .
9 bt y mentthe credit services ganization requires the buyer to sign

thefollowing: . X A
. . . shallbe given to the buyer #ie time the contract or document is
(a) A conspicuous statement, in not |&san 10—point bold signed.

fs?gﬁ;){gfegp (tjh'g 'bnl]y;?;g t;aoﬁ)g/)\)l(;r_n‘llt\)(/étbe ﬁ-p: Eeéfjieé\éed,\;% the (3) A credit services ganizations breach of a contract under
CANCEL THIS CONTRACT A" ANY TIME BEFORE MID  this sectionor of any obligation arising from such a contract is a
NIGHT OF THE 5TH DA’ AFTER THE DATE OF THE Violation of this subchapter

TRANSACTION. SEE THE ATACHED NOTICE OF CAN (4) A violation of this section is subject to425.305
CELLATION FORM FOR AN EXPLANATION OF THIS  History: 1991a 2441995 a. 27216

RIGHT.” N ) ) 422.506 Waiver. (1) A waiver by a buyer of any provision of
(b) The terms and conditions of payment, including the totgis subchapter shall be void and unenforceable. An attempt by
of all payments to be made tiye buyerwhether to the credit ser g credit services ganization to have a buyer waive any right

.... (Buissignature)
(b) A copy of the fully completed contract aady other docu

vicesorganization or to another person. ~ underthis subchapter is a violation of this subchapter
(c) A description of the services to be performed byctielit (2) A violation of this section is subject t0425.305
servicesorganization for or on behalf of the buyércluding all History: 1991 a. 244
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